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MNMpenucnosue

Llenn, ocHOBHble MPUHLMMNBI 1 obwmMe npaBuna npoBeAeHust paboT Mo MeXrocynapCTBEHHON CcTaHaapTM3auum
yctaHoBneHbl TOCT 1.0 "MexrocynapctBeHHas cuctema ctaHgaptusdaumm. OcHoBHble nonoxenus" n FOCT 1.2
"MexrocynapcTBeHHas cuctema ctaHgaptudauun. CtaHoapTbl MEXIOCYnapCTBEHHbIE, NpaBmia 1 pekoMeHgaunm no
MeXrocyaoapCTBeHHoW cTaHaapTmuaauun. MNMpasmna pa3paboTku, NPUHATUS, OBHOBNEHUS U OTMEHbI"

CBeneHus 0 cTaHpOapTe

1 MNOANOTOBJIEH PecnybnvMkaHCKMM YHUTApHbIM MNpeanpustuemM "Benopycckuii rocynapCTBEHHbIA LIEHTP
akkpeagutaumun" (FCocymapcteeHHoe npeanpusitve "BILA") Ha ocHoBe cOBCTBEHHOrO MepeBoda Ha PYCCKU S3biK
aHrnos3bl4HOM BEpCUKN cTaHaapTa, yKkasaHHOro B nyHkTe 4

2 BHECEH NocynapcTBeHHbIM KOMUTETOM MO cTaHaapTu3auumn Pecnybnuku benapycb

3 MPUHAT MexrocynapCTBEHHbIM COBETOM MO CTaH4apTM3auuun, METPONornm u ceptudukaumm (NPoTokon oT
28 mioHa 2019 1. N 55)

3a nNpuHATME NPOrosocoBaniu:

Kpatkoe HaumeHoBaHue CTpaHbl Nno Kog ctpaHbl no MK CokpatlleHHOe HaMeHOBaHMe HaUMOHaNbHOro
MK (UCO 3166) 004-97 (NCO 3166) 004-97 opraHa no craHgaprtvsaumm

ApmeHns AM MwuHakoHoMukK Pecnybnuku ApmeHus
Benapycb BY locctaHoapT Pecnybnvkn benapyco
KazaxcTaH KZ MocctanmapT Pecnybnvku KasaxctaH
Kuprunaums KG KbipreiactangoapT
Poccus RU Pocctangapt
TapXxukncTax TJ TapxukctaHoapT
Y36eknctaH uz Y3ctaHaapT

4 lMpukasom degepanbHOro areHTCTBa No TEXHUYECKOMY PerynnpoBaHuto n metponorum ot 15 nong 2019 r. N
385-cT MexrocynapcteeHHbin ctaHgapT TOCT ISO/IEC 17025-2019 BBeneH B AeCTBME B KAYECTBE HALMOHAbHOMO
ctanmapta Poccuiickoin denepaumm ¢ 1 ceHTs6psa 2019 .

5 HacTosiwmit ctaHOapT naeHTnYeH mMexayHaponHoMmy ctaHgapTty ISO/IEC 17025:2017* "Obwme TpeboBaHmMs K
KOMNETEHTHOCTM MCMbITaTeNbHbBIX U KanubpoBoyHbix nabopatopuii ("General requirements for the competence of
testing and calibration laboratories”, IDT).

* ,D,OCTyI'I K MeXxagyHaponHbiM 1 3apy6e)KHbIM OOKYMEHTaM, yNnoMAaHyTbiIM B TEKCTE, MOKHO NONYy4YNTb, O6paTI/IBLIJVICb
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B Cﬂy)K6y noogepXkKu nonb3osartenei. - rlpI/IMe'-IaHI/Ie n3roToBuTens 6asbl AaHHbIX.

B HacTosuweM cTaHpapTe CnoBoO customer nepesBefeHo Kak "3akasuuk" M NPpUMeHseTcsl B KayecTBe OOHOro 13
3HavyeHuin TepmmHa "notpebutens” (cm. FTOCT P MCO 9000-2015, nyHkT 3.2.4; CTB ISO 9000-2015, nyHkT 3.2.4),
NMOCKONbKY, Kak npasmnno, nabopatopun B3aMMoOeACTBYIOT HENMOCPELCTBEHHO C 3aKA34MKOM YCNYr MO UCMbITAHUAM 1
kannbpoBke, a He C KOHeuYHbiM nonb3oBaTeneM. Kpome TOro, B MpakTWMKe OCYlWeECTBNeHUs nabopaTopHoii
LesTeNnbHOCTN 06LeynoTpebuTenbHbIM SBNSETCS CMNOBO "3aKasyumk".

Me>x ayHapoaHblii ctaHmapT paspabotaH Komutetom no oueHke cooteetcTBusi (CASCO) MexayHapooHow
opraHudauun no ctaHgaptmaauuu (1ISO).

Mpn NpMMEHeHNM HaCToSWEero ctaHaapTa PEKOMEHIOYEeTCsl UCMOb30BaTh BMECTO CChINIOYHbIX MEXAYHapOAHbIX
CTaHOapTOB COOTBETCTBYIOWME WM MEXrocydapCTBEHHble CTaHOapTbl, CBEOEHMS O KOTOPbIX MNPUBELAEHbI B
[OMONHNTENbHOM NpunoxexHnn OA

6 BBAMEH rOCT NCO/M3K 17025-2009

7 NEPEN3OAHUNE. MapT 2021 r.

MHCpOpMaLlMFI 0 BBeneHuu B feVicTBue (I'IperaLLleHI/IM ,ﬂeﬁCTBMFI) Hacrosuwero craHgaprTa v U3MEHEeHWN K HeMy Ha
TepputTopnn yKkasaHHbIX Bbllle rocyaapcrs ny6nm<yerc;1 B yKasaresigax HaunoHal/lbHblX CTaHAapToB, n3gaBaemMbiX B
3TnUX rocyaapcrBax, a Takxe B cetn MHTe,DHeT Ha cauTax COOTBETCTByRWNX HaUunoHallbHbIX OpraHos r10
craHgaptTn3aumn.

B cnyyae riepecMotpa, M3MEHeHUs Wiu OTMEeHbl HACTOSIero CTaHgapTa COOTBETCTBYolas uHopopmaums byner
onybnykKoBaHa Ha oQouLNanbHOM UHTEPHET-caniTe MexxrocynapcTBeHHOro coBeTa o craHaapTn3aumm, MEeTposIorum v
ceptucbmkaumm B karanore "MexrocynapcrBeHHbie ctaHgapTbl”

BBenpeHue

HacTtoswwuin ctaHaapT paspaboTaH ¢ Lenblo yKpenneHns nosepust K aestenbHocTy nabopatopuii. B HacToswem
cTaHpapTe cogepxartcs TpeboBaHus K nabopaTopusiM, BbINMOHEHUE KOTOPbLIX MO3BONMUT UM NMPOAEMOHCTPMPOBATH
KOMNETEHTHOCTb M CMOoCcOBHOCTb MOMyyYaTb AOCTOBEpPHble pe3ynbTaTtbl. Jlabopatopun, KOTOpble COOTBETCTBYIOT
TpeboBaHNAM HacTosIWEro cTaHaapTa, Takxe O6yayT B LEOM (PYHKLUMOHMPOBATbL B COOTBETCTBUM C NpuHUmnamm I1SO
9001.

CornacHo TpeboBaHMsIM HAacTosWero ctaHnapTa naéopatopust LONIXHA NNAHUPOBATb M OCYLWECTBASTb AEACTBUS
no ynpaBleHW0 pUCKaMn M BO3MOXHOCTSMU. YNpaBieHWe puckamnm M BO3MOXHOCTSIMA CO3[aeT OCHOBY ANs
MOBbIWEHNS] Pe3yIbTaTUBHOCTM CUCTEMbl MEHEAXMEHTa, AOCTUXEHMS NyyWwmx pesynbTaToB W MpPenoTBpalleHust
HeraTuBHbIX nocnencTeuii. JlaBopaTopusi HeCeT OTBETCTBEHHOCTb 3a MPUHSTWE PEWeHWs O TOM, KakuMe pUcku u
BO3MOXXHOCTI HEO6X0AMMO paccMaTpuBaTh.

Vcnonb3oBaHne HaCTOSIWEro cTaHgaapTa YNpPoOCTUT COTPYLHWYECTBO Mexny nabopatopusmMu u  Apyrumu
opraHamy 1 noMoxeTt B obMeHe MHdpopMaunei M OMnbiTOM, a TakXe B rapMoHM3auuu CTaHAapToB M mpouenyp.
Mpu3HaHMe pe3ynbTaToB nabopaTtopHOM [OESTENbHOCTU MexAdy CcTpaHaMmu ynpouaeTtcs, ecnvm nabopartopum
COOTBETCTBYIOT TPeOOBaHNSIM HACTOSAIWEro cTaHaapTa.

B HacTosieM cTaHaapTe MCMonb3yoTcs Cheayolme rnaronbHbe (OpPMbI:

-"nonxeH" - obosHavyaeT TpeboBaHme;

- "cnepyet" - 0603HaYaeT peKoOMeHaauUmIo;

- "MoxeT" - obo3HavaeT paspeLieHue;
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- "cnocobeH" - 0603Ha4YaeT BO3MOXHOCTb.
Bonee noapobHyto MHpopMaLMIO MOXHO HanTy B dnpektumax ISO/IEC, yacTb 2.
Ins uenei uccnenoBaHns Nonb30BaTeNsIM PEKOMEHIYETCA OENUTbCS CBOUM BUAEHMEM HACTOSIWEro ctaHgapTta

N NPEeLNOXEHNSIMU MO BHECEHWNIO U3MEHEHWIA B Nocneayowme nagaHus. Ytobel NpuHSATL y4acTue B OHMaiH-onpoce,
Heobx0AMMOo NPoTK No cebinke: hitps://www.surveymonkey.com/r/6MQ95ZC.

1 O6nacTb NpUMeHeHus

Hactoswwnii ctaHpapt yctaHaBnnBaeT obwne TpeboBaHWS K KOMMETEHTHOCTW, OecnpucTpacTHOCTM WU
cTabunbHOMY (OYHKUMOHMPOBaHMIO nabopaTtopuii.

HacTtosiwmiA cTaHOapT MNPMMEHUM KO BCEM OpraHu3auusiM, 3aHuMarowmmcs nabopaTopHO OeAaTeNbHOCTbIo,
HEe3aBMCMMO OT YNCNEHHOCTMN NepcoHana.

3akasuvku nabopaTtopuii, perynupyiowme opraHbl, OpraHu3auuy 1 CXembl, MICMONb3YOWMe NApUTETHYIO OLEHKY,
opraHbl Mo akKpeauTaumu, a Takxe LOpyrne CTOPOHbl MPUMEHSIIOT HACTOAWMA CTaHAaPT NPU MOATBEPXAEHUN UK
NMPU3HAHUM KOMNETEHTHOCTM nabopaTopuii.

2 HopmaTuBHble CCbINIKU

Mpy NpMMEHeHMM HaCcTOsAWEro ctaHgapTa PEKOMEHOYETCS UCMONb30BaTh BMECTO CCbINIOYHbIX MEXOYyHapPOAHbIX
CTaHOapTOB COOTBETCTBYIOWME WM MEXroCyoapCTBEHHblE CTaHOapTbl, CBEAEHUS O KOTOPbIX MNPMBEOEHbl B
LOMOSIHNTENbHOM Npunoxenun OA

ISO/IEC Guide 99, International vocabulary of metrology - Basic and general concepts and associated terms (VIM)
(Mex yHapoaHbii cnoBapb no Metponorun. OCHOBHbIE 1 06LKME NOHATUS U COOTBETCTBYOWME TepMuHbl (VIM))

ISO/IEC 17000, Conformity assessment - Vocabulary and general principles (Ouenka cooTtBeTtcTBus. Cnosapb u
obwue NpUHLKMNbI)

3 TepMuHbl 1 onpepeneHust

B HacToswem ctaHmapTe npuMmeHeHbl TepMuHbl no ISO/IEC Guide 99 n ISO/IEC 17000, a Takxe cnegyiowume
TepPMUHbI C COOTBETCTBYOWNMK onpeneneHnamn.

ISO u IEC nopoepxuBatoT TepMurHonorndeckme 6asbl JaHHbIX 415 UCMONb30BaHusl B 06nactv ctaHmapTusaumm,
KOTOpble AOCTYMHbI NO CNEOYOWMM CCblNKaM:

- oHnanH-nnatdopma ISO ans noucka [ocTynHa no cebinke: http://www.iso.org/obp;
- anekTponeamns IEC: poctynHa no ccoinke: http://www.electropedia.org/
3.1 6ecnpucTpacTHocTb (impartiality): Hannune o6 bekTUBHOCTW.

MpumeyaHne 1 - O6BEKTUBHOCTb 03HAYAET, YTO OTCYTCTBYIOT KOH(PNUKTHI MHTEPECOB WM OHW paspellatoTcs
Takum 06pa3oMm, YTO He OKA3bIBAKOT HEFATMBHOIO BUSIHWAS HA NOCNELYIOWYI0 AeATENbHOCTL nabopatopum (3.6).

Mpumeyarne 2 - Opyrummn TepMUHaAMKU, UCMO/b3YEMBIMIA NPK Nepedadye cyTu cocTaBnsiowmx 6ecnpucTpacTHOCTH,
ABNSOTCA "OTCYTCTBME KOHMNMKTOB WHTEpecoB”, "OTCYTCTBME NpeaB3siTocTU", "OoTCyTCTBME npeaybexaeHunin",

"HenTpanutet", "cnpaBeannBoCTb", "OTKPbLITOCTL",

06BbEeKTUBHOCTL", "0TCTPAHEHHOCTL" 1 "napuTteT”.

BHuMaHue! O nopsake NpyMeHeHUs OKYMeHTa CM. ApibiK "TpuMedaHusa" BHuMaHve! JokyMeHT nepensnaH
NC «TexakcnepT: 6 nokoneHne» NHTpaHeT



FOCT ISO/IEC 17025-2019 O6wwine TpeboBaHUS K KOMMETEHTHOCTU UCMbITaTe/NbHbIX U KaIMbpoBoYHbIX NabopaTopuii (MepensnaHne) CTpaHunua 4
MpumeHseTcs ¢ 01.09.201983ameH FTOCT UCO/M3IK 17025-2009

[MCTOYHKK: ISO/IEC 17021-1:2015, 3.2, n3meHeHo - B npumevyaHun 1 cnosa "opraHa no ceptudukauumn”
3aMeHeHbl Ha "nabopaTopumn", B NpuMeYyaHnm 2 CNoBo "He3aBUCUMOCTbL" NCKITIOYEHO U3 crnncka.]

3.2 xanoba (npeteH3us) (complaint): BolpaxeHue HeyLOBNETBOPEHHOCTU MOOLIM NULIOM UMW OpraHu3aumen B
oTHoWweHun nabopatopumn (3.6), Kacawlweecs AEATENbHOCTM WNW Pe3ynbTaToB 3Tol nabopaTtopuu, Mo KOTOPOMY
oXwunpaeTcs OTBeT.

[MCTOYHWK: ISO/IEC 17000:2004, 6.5, n3aMeHeHO - cfioBa "B OT/IMYME OT anennsuun” Obinn CKIOYEHbI, a ClioBa
"opraH rno oLeHKe COOTBETCTBUS UMM OpraH Mo akkpeauTauun, OTHOCAWMWACS K OesaTeNbHOCTM 3TOro opraHa” 6binu
3aMeHeHbl crioBaMu "nabopartopun, Kacatuencs 4esTeNnbHOCTY UMK pe3ynbTaToB 3To nabopatopun'.]

3.3 mexnabopatopHoe cnuuyeHue (interlaboratory comparison): OpraHusauusi, BbIMOSIHEHUE W OLEHUBaHWUE
W3MEPEHUA WU WCMbITaHUA OAHOTO W TOrO0 Xe WM HEeckonbkux nonobHbix obpasuoe Asymss wan 6onee
nabopaTopusiMu B COOTBETCTBMU C 3apaHee YCTaHOBNEHHbLIMU YCNOBUSIMU.

[MCTOYHKK: ISO/IEC 17043:2010, 3.4]

3.4 BHyTpunabopaTtopHoe cnuuyeHue (intralaboratory comparison): OpraHusauuns, BbiNO/IHEHWE U OLEHMBaHWE
N3MEPEHMIA N UCMbITAHWIA OQHOMO 1 TOFO X€E U HECKONbKIMX NofobHbIx 06pasuoB B npeaenax ogHoin nabopartopmu

(3.6) B COOTBETCTBUM C 3apaHee yCTaHOBIEHHbLIMI YCIIOBUSIMUA.

3.5 npoeepka kBanudukauum (proficiency testing): OueHuBaHne xapakTepucTUKM PYHKLMOHNPOBAHNS
y4yacTHMKa Mo 3apaHee yCTaHOBNEHHBIM KPUTEPUSM MOCPELACTBOM MeXNabopaTopHbIX cnnyeHuit (3.3).

[MCTOYHUK: ISO/IEC 17043:2010, 3.7, U3BMEHEHO - yaaneHbl NpUMeYaHns K NyHKTY.]

3.6 nabopatopusa (laboratory): OpraH, KOTOpbI/i OCyWeCcTBASIeT OAWH WUAM HECKONbKO W3 CRefylowmx BMOOB
neAaATenbHOCTK:

- NCNblTaHWS;
- KannbpoBkKa;
- 0T60p 06pa3LOB, CBA3AHHbI C NOCeAyOWMMI UCTIBITAHUSIMU UAKN KannbpoBKOIA.

an/IMe'-IaHI/Ie 1 - B KoOHTekcTe HacToswero CTaHOapTa noHATne "na60paTopHa;| 0eaTeNbHOCTb" OTHOCUTCSH K
TpeM BbllleyKa3aHHbIM BUOaM OeATENIbHOCTHU.

3.7 npaBuno nNpuUHATUS pelueHusa (decision rule): [MpaBuno, KOTOPOE OMMCbIBAET, KakK Yy4yuTbiBaeTcs
HeonpeneneHHOCTb M3MEPEHWIA MPU NPUHSTUN PELLEHNSt 0 COOTBETCTBUM YCTAaHOBIEHHOMY TpeboBaHMIo.

3.8 Bepudbukaumsa (verification): MNpepoctaBneHne o6bHEKTUBHbLIX CBMAOETENbCTB TOrO, YTO [HaHHbIA 06bEKT
COOTBETCTBYET YCTAHOBNEHHBIM TpeboBaHUSIM.

TMpnmepsi

1 I'Io,quep)K,quMe TOro, 4ro [MaHHbIN craH,qaerbM o6pa3eu sIBJ/1sieTCsl, KaK 3asiBJ/ieHO, Oo4HOopOo4HbIM
A/7151 3Ha4eHUs1i BeJTIMYnHblI N coorsercrsyromeﬁ Metogunukun M3MepeHMﬁ, BI10Tb 40O o6paaua maccou 10 mr.

2 ﬂo,quep)K,quMe TOro, 410 J3KcruviyaraunoOHHbIe XapaKTepucTtukun M3Mepnreanoﬁ CcucremMbl wniun
3aKoHogareJibHble Tp66OBaHMﬂ K Hei cobnogeHsbl.

3ron TBepXxgeHue Toro, 4To Moxert ObITb AOCTUrHyTa uesieBasi Heornpenes1eHHOCTb M3Mep8HMﬁ.
anIMe'-laHVIe 1 - Korpa NPYMEHMMO, criegyeT y4nTbliBaTb HEONnpeaeneHHoCTb U3MEepPEeHNiA.

anIMe'-IaHVIe 2 - ObbekToM MOXeT bbIThb, Hanpumep, npouecc, MeTtoonka namMepeHuda, matepman, sewecTtso nnn
n3amMeputTenbHasa cuctema.
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MprmeyaHre 3 - YcTaHoBNEHHbIe TpeboBaHWs MOTyT 3ak/oyaTtbCs, Hanpumep, B cobniofeHun cneundrkaumm
npon3BoanTens.

MpumeyaHve 4 - B 3akoHo4aTeNnbHOM METPONorum, kak ato onpeneneHo B VIML, 1 npu oueHke COOTBETCTBUS B
LuenoMm BepudpmkaLms OTHOCMTCS K WCCNEOOBaHUIO W KNENMEHW0 W/WAn Bbldaye CBUAETENbCTBA O MNOBEpke
U3MEPUTENbHON CUCTEMBI.

MpumeyaHre 5 - MoBepky He cnenyeT nyTatb ¢ kKanmbposkoi. He kaxaas Bepuchukauus aBnseTcs sanuoaumei
(3.9).

MpumeyaHne 6 - B xumun Bepudprkaums MAEHTUYHOCTU paccMaTprBaemMoro obbekta unu peakuum Tpebyet
onMcaHus CTPYKTYPbl UM CBOWCTB 3TOr0 06 bekTa Nnu peakuuu.

[MCTOYHKK: ISO/IEC Guide 99:2007, 2.44]

3.9 Bannpauma (validation): Bepudpukauus (3.8), npy KOTOpPOi YyCTaHOBNEHHble TpeboBaHUS CBsi3aHbl C
npegnonaraemMbiM UCNOSIb30BAHUEM.

anMep - Meroguka n3MepeHusi, 00bI4YHO ucrionb3yeMasi 0Jisi U3MEpPeHusi MmaccoBo# KOHUeHTpaunn
a3otra B Bo4ge, MoxXxer ObITb Ba/ingupoBaHa TakKXxe L4J151 U3MepeHUus MmaccoBou KOHUeHTpaunun a3ora B
CbIBOPOTKe KpoOBU 4YesioBekKa.

[MCTOYHKUK: ISO/IEC Guide 99:2007, 2.45]

4 O6wume TpeboBaHUs

4.1 BecnpucTpacTHOCTb

4.1.1 NabopaTopHas OesiTeNbHOCTb LONIXHA OCYWECTBNATbCS BecnpucTpacTHO, a TakXe CTPYKTYpPUpOoBaThbCs U
ynpaensitbcst Takum 06pas3oM, 4Tobbl obecneynBaTb 6eCnpPUCTPACTHOCTD.

4.1.2 PykoBoacTBo nabopaTtopun AONXHO NPUHATH 0653aTenbcTBa No 6ecnpucTpacTHOCTH.

4.1.3 Jabopatopusi [OONXHA HECTM OTBETCTBEHHOCTb 3a 6ecrnpucTpacTHOCTb CBOeil nabopaTopHoi
[eaTenbHOCTM W He [ofXHa [JonyckaTb KOMMEpPYeckoe, (OMHAHCOBOE WU WMHOE [OaBfieHue, CTaBssuee
6ecnpncTpPaCcTHOCTb NOL Yrpo3y.

4.1.4 Nabopatopusi JONXHA MAEHTUEUUMPOBATb PUCKN AN cBoel 6ecnpMCcTPacTHOCTU Ha NMOCTOSIHHOW OCHOBE.
370 OONXHO BKNKO4YaTb PUCKK, KOTOPblE BO3HUKAIOT B Nnpouecce ee nedaTeNbHOCTU, B pe3ybTaTte ee OTHOWEHWIA Nnn
OTHOLWEHUI ee nepcoHana. BMmecte ¢ TeM Takue OTHOWEHWS He 06s3aTenbHO NpencTaBnsioT coboi puck ans
6ecnpucTpacTHoCcTK nabopatopun.

MpvmedaHne - OTHOWEHMSI, KOTOPble yrpoXatT HecnpucTpacTHOCT NnabopaTtopun, MOryT OCHOBbLIBATLCS Ha
npaee cOOCTBEHHOCTU, yNpaB/ieHn, PyKOBOACTBE, NepcoHane, obwux pecypcax, orHaHcax, LOroBopax, MapKeTUHre
(BkNoYas GP3HIOMHT) M KOMUCCUOHHBIX BbiNnaTtax WAW Ha OPYrux BuAax CTUMYNMPOBaHWS B OTHOLWEHWWU HOBbIX
3aKas34yunkoB v T.M.

4.1.5 TMNpu obHapyxeHun pucka nona 6ecrnpuctpacTHoCcTM nabopatopusi AONXHa OblTb B COCTOSHUM
NPOLEMOHCTPUPOBATL TO, Kak OHa YCTPaHSeT UM MUHUMU3UPYET TakKoi puUcK.

4.2 KoHdoupeHUNanbHOCTb
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4.2.1 Jlabopatopusi OONXHaA Ha OCHOBE OPWUOMYECKM 3HA4YMMbIX 0053aTenbCTB HECTW OTBETCTBEHHOCTb 3a
ynpaeneHue Bcel MHGOpMaumel, NOCTYNMBLIEA W3BHE WM NOMYYEHHOW B MPOLIECCE BLINMOMHEHWUS nabopaTopHOM
nesatenbHocTw. Jlabopatopusi [ONXHa 3apaHee WHGOPMUMPOBATb 3akasdunka 06 MHopmauun, KOTOPYH OHa
HamepeHa pas3MecTuTb B CBOOOOHOM JocTyne. VcknioyeHuwe cOCTaBnsieT WMHOpMaUMs, KOTopas CTaHOBUTCS
06LLenoCTynNHOM NO peLleHnio 3akasyvka nnbo no cornacosaHuio Mexy nabopartopueit 1 3aka3ymkom (Hanpumep, ¢
Lenbio pearvpoBaHusi Ha Xanobbl). Bcs mHas nHpopmaums cumtaetcs NpencTaBnsiowel KOMMEPYECKYIO TalHy ©
JIOJIXHa paccMaTpmsBaTbCcs B Ka4ecTBe KOHPUAEHLUNANbHON.

4.2.2 Ecnn B COOTBETCTBMM C 3aKOHOAATENbCTBOM WM AOrOBOPHBIMM OTHOWEHMsIMA nabopatopus LOSXHA
PacKpbiTb KOHPMAOEHUMANbHYIO MHOPMaUMIO, OHa AO0MXHA YBEOOMWUTb 3aKasyvka WM MHOe 3avHTepecoBaHHOe
NIMLO O PacKpbITOV UHCPOPMALLUW, B Clly4ae eC/iv 3TO He 3anpeleHo 3aKOHOAATENIbCTBOM.

4.2.3 WHpopmaums o 3akasuyuke, MOJlyYeHHAss He OT CaMOro 3akasuyuka (Hanpumep, nvua, HanpaBUBLLErO
Xanoby, perynupylowmx OpraHoB), LONMXHa ObiTb KOHPUIAEHUMANbHOW MeXAay 3akas3yvkoM u nabopaTtopuei.
CBefneHust 0 NocTaBlmKe (UCTOYHUKE) STOW MHGpOPMaLMK AONXKHbI BblTb KOH(UAEHUMANbHBIMK A5t nabopaTopun u
He [OMXHbl NepefaBaTbCs ee 3aKa3yunky, ECNM 3TO He COrNacoBaHO C UCTOYHKOM LaHHON MHApopMaLumm.

4.2.4 MNepcoHan, BKoYas NobblX YNEHOB KOMATETOB, NOAPSAYNKOB, MEPCOHAN BHEWHUX OPraHoB UM OTAeNbHbIX
Ny, LeicTBylOWMX OT MMeHM nabopaTtopun, OONXeH cobnopate KOHUAEHUMANbHOCTb BCEW MHopMauuu,
NMONYyYEHHON WNM CO3LaHHOW B XOOE BLINOMHEHWS NabopaTopHON OeSATENbHOCTW, 3a WCKIOYEHUEM CIyYaes,
NpeaycMOTPEHHbIX 3aKOHOAATEIbCTBOM.

5 TpeboBaHUs K CTPYKTYype

5.1 Jlabopatopus gonxHa ObiTb HOPULMYECKUM NULOM WU MoApasfhesieHneM PULNYECKOro nmua, KoTopoe
HeceT PUaNYECKYI0 OTBETCTBEHHOCTb 3a €€ AeSATENbHOCTb.

an/IMe'-IaHVIe - IIna uenen HacTosAwWwero CTaHOapTa npaBunTenbCTBeHHAs naéopaTopMﬂ cynTaeTca ropngn4eckmnm
NMUOM Ha OCHOBe ee NpaBnTeNibCTBEHHOIO cTaTtyca.

5.2 Jlabopatopusi AOONXHa OMNpenenvTb PYKOBOACTBO, KOTOPOE HECEeT TMOJIHyl0 OTBETCTBEHHOCTb 3a
nabopatoputio.

5.3 Jlabopatopusi 0ONXHa OnNpeaennTb W AOKYMEHTWpoBaTb o6nacTb nabopaTopHOV AeATenbHOCTW, Mpwu
OCYLWECTBIEHUM KOTOPOI OHA COOTBETCTBYET HacTosWeMy cTaHaapTy. O6nacTb, B OTHOWEHUM KOTopoi nabopatopus
3asBnsieT O COOTBETCTBUM HaCTOsIWeMy CTaHbapTy, He [ONXHa BK/4YaTb NnabopaTopHyld OesTenbHOCTb,
OCYLLECTBNIAEMYIO Ha MOCTOSIHHOV OCHOBE BHELHVMM MOCTaBLKaMU.

5.4 JlabopaTopusi OONXHa OCYWECTBNSATb CBOK AEATEeNbHOCTb TakMM 006pas3oM, 4Tobbl COOTBETCTBOBATb
TpeboBaHNAM HACTOSALWEro CTaH4APTa, CBOMX 3aKa34yMKOB, PErYVPYIOLMX OPraHoB 1 OpraHu3aumni, obecrneymsaromx
npusHaHue. JlabopaTopusi JONXHA HECTV OTBETCTBEHHOCTb 3a OESATENbHOCTb, OCYLECTBSIEMYIO BO BCEX MECTax ee
NOCTOAHHOIO pasmelleHnsda, BHe MECT ee NOCTOAHHOIro pa3melleHnsd, Ha BpeMeHHbIX U nepensun>XHblX naowansax m
Ha ob6bekTax 3akasyuka.

5.5 Jlabopatopus ponxHa:

a) onpenenuTb OpPraHWM3auMOHHYID U YMpPaBNEHYECKYlD CTPYKTypy nabopatopun, ee MecTo B TOJIOBHOM
opraHv3auun 1 B3avMOCBS3UN MEXAY YNPaBneHYeCKNMM, TEXHUYECKUMYM 1 BCTIOMOraTe bHbIMK Cy>X6amu;

b) YCTaHOBUTb OTBETCTBEHHOCTb, NMOJTHOMOYNA U B3aUMOOTHOLWEHNA BCEX COTPYOHUKOB, 3aHATbBIX B ynpaBneHUN,
BbIMONMHEHNN NN NPpOBEpPKe pa60T, BANAKOWNX HaA pe3ynbTaTtbl na6opaTopH0|7| OeATeNIbHOCTU;

C) BOKYMEHTMPOBATb CBOW MpoLeaypbl B 06 beMe, HeobxoaMMoM ans obecneyeHns cTabnnbHOro OcywWwecTBNeHNS
CBOEl OesiTENbHOCTU U LOCTOBEPHOCTMN Pe3yibTaToB.

5.6 INabopatopusi [OOMXHa MMeTb MepcoHan, KOTOPbIA, HEe3aBMCMMO OT JOpyrux obsisaHHOCTeRn, umeeT
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NOJZTHOMO4YKA U pecypcChl, HeobxoanMble AN BbIMNOMHEHNSI CBOUX 00513aHHOCTE, B TOM YnChe:
a) BHeOpeHue, nogoep>XaHne n coeeplleHCTBOBaHNE CUCTEMblI MEHELXKMEHTA;

b) BbisiBNEHWE OTK/IOHEHWUA OT CUCTEMbl MEHEeOXMEeHTa WA 0T Mpouenyp ONs OCYLEeCTBNeHUs nabopaTopHoit
NesaTenbHOCTU;

C) nHnummnpoBaHmne Mep no npegoTepalleHntio M MUHUMMN3aunn Takmnx OTKJ/IOHEHWNIA;

d) npenctaeBneHue pykoBOACTBY nabopaTopuy OTYETOB O PYHKUMOHMPOBAHWM CUCTEMbI MEHeOXMeHTa U
HeobOX0AMMOCTUN €€ YNyYLIEHWS;

e) obecneyeHune pesynbTaTMBHOCTI nabopaTopHO 0esATeNbHOCTH.
5.7 PykoBoacTtBo nabopatopun OONXHO obecrneynTb:

a) obmeH uWHopMauuneihn 0 pe3ynbTaTUBHOCTU CUCTEMbl MEHEOXMEHTa W BaXHOCTU YAOBNETBOPEHMS
TpeboBaHuil 3aKa34mKOB U ApYrmx TpeboBaHwii;

b) coxpaHeHue LenoCTHOCTN CUCTEMbI MEHeAXMeHTa Npu NaHNPOBaHUN U BHECEHUN U3MEHEHWI B Hee.

6 Tpe6oBaHUs K pecypcam

6.1 O6wme TpeboBaHUSA

J'Ia6opaTop|/|ﬂ AONIXHaA  pacnonaratb nepcoHanowm, nomeuweHnsaMn, O60pyJJ,OBaHVIeM, cuctemamm 7
BCnomoraTteibHbIMA cnyx6aM|/|, HeobXoOMMbIMU NSt ynpaBneHus na6opaTopH0|7| neatTenbHOCTbiO MU Ona ee
ocyuwecTBneHus.

6.2 NepcoHan

6.2.1 Becb nepcoHan nabopatopun, Kak MOCTOSIHHbIA, TaKk WU MPUBNEKAEMbIA, KOTOPbLIA MOXET MOBMUSATb Ha
nesitenbHocTb nabopartopuu, [ONXEH AelcTBOBaTb BecnpucTpacTHO, ObiTb KOMMETEHTHBIM U OONIXeH paboTtaTb B
COOTBETCTBUM C CUCTEMOI MeEHeLXMeHTa nabopaTopun.

6.2.2 Jlabopatopus [onXHa [LOKYMEHTMpPOBaTb TPebOBaHWS K KOMMETEHTHOCTW MepcoHana Ans Kaxnown
PYHKUMKM, BAUSIIOWEA HA pes3ynbTaTbl nabopaTopHOi OesiTeNlbHOCTU, B TOM uucne TpeboBaHusi Kk 0bpasoBaHuio,
KBanugoukauuu, npogoeccuoHanbHo NoaAroToBke, TEXHUYECKUM 3HaHWAM, HaBblkaM, OrbITy.

6.2.3 NlabopaTtopusi OOMXHA rapaHTMpoBaTtb, YTO NepcoHan obnagaeT KOMMETEHTHOCTbIO ANS BbINOSHEHWS
nabopaTopHO OesiTenbHOCTU, 38 KOTOPYHO OH HECET OTBETCTBEHHOCTb, U ONS OLEHKM 3HAYMMOCTW OTKIOHEHWA.

6.2.4 PykoBoacTBo nabopatopuv AONXKHO AOBECTY A0 KaXA0ro COTPYLHMKA ero 06s3aHHOCTU, OTBETCTBEHHOCTb
1 MONHOMOYMUS.

6.2.5 NNabopaTopusi [onXHa MMeTb Npouenypy(bl) U BECTW 3anucy no:
a) onpefeneHnio TpeboBaHWn K KOMNETEHTHOCTM;

b) nonbopy nepcoHana;

C) NOAroTOBKE NepcoHana;

d) HabnogeHWo 3a NepcoHasnomM;

e) HadeneHuo nepcoHana nosHOMoOYMSIMU;
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f) MOHNTOPVHIY KOMNETEHTHOCTM NepcoHana.

6.2.6 JlabopaTtopusi [HOMXHaA YMOMHOMOYMTbH MEpcoHan Ha BbIMOJHEHME KOHKPETHOW nabopaTopHoi
[eaTenbHOCTU, BKOYas (HO He orpaHuMyMBasiCb) cnemywouiee:

a) pa3paboTky, U3MeHeHne, BeprudmKauunio 1 Bannoaumnio MeTonoB;
b) aHann3 pesynbTaTtoBs, B TOM YMC/E 3asiBNIEHWN O COOTBETCTBUM UM MHEHWIA N MHTeprpeTaumii;

C) NOAFOTOBKY OTYETOB O Pe3ynbTaTax, UX NPOBEPKY U YTBEPXAEHME.

6.3 MNomeLL,eHUs N YCNOBUA OKpYyXatoLen cpenbl

6.3.1 [llomeweHnst © ycnoBus oOKpyxawwen cpeabl [LOMXHb O6blTb MAPUFOOHBIMU A5  OCYWECTBMEHMS
nabopaTopHOW LESTENbHOCTU W HEe [LONXKHbl 0KasblBaTb HEraTVBHOE BAUSIHWE HA AOCTOBEPHOCTb MOJyYaeMblX
pesynbTaTos.

MpuMeyaHve - Bo3neincTeus, KOTOPbIE MOTYT HEFATMBHO BIMSITb HA JOCTOBEPHOCTb PE3yNbTaToB, BKIOYAIOT (HO
He oOrpaHuuMBalOTCs) cnepylowme: MUKPOOMONOrMyeckoe 3arps3HeHue, nNbifb, 3NEeKTPOMarHUTHbIE MOMEXM,
N3nyyeHne, BNaXHOCTb, 3NeKTpocHabXeHne, TeMnepaTtypa, WyM 1 subpaums.

6.3.2 TpeboBaHWs, NpenbsBASEMbE K MOMEWEHMSIM U YCNOBMSM OKpyXatowein cpenbl, HeobxoLmMbiM Ans
OCYLECTBNEHMS NabopaTOPHON AeATENBHOCTM, AONXKHbI OblTb 4OKYMEHTUPOBAHDI.

6.3.3 Jlabopatopusi JONXHA OCYWECTBNSATb MOHUTOPWHI YCNOBUWIA OKPYXalolWei cpeapl, ynpaBneHne umm n umx
permcTpaumnio B COOTBETCTBUN C TEXHNYECKMMM TPeOOBaHMSIMU, METOAAMU U METOAVKAMW WK B CNyYasix, KOraa OHu
BAMSIIOT HA OCTOBEPHOCTb PE3yNbTaToB.

6.3.4 Mepbl MO ynNpaBNEHWIO MNOMEWEHNAMU [ONMXHbl ObiTb BHEOPEHbl, MOABEPraTbCs MOHUTOPWHIY U
nepuoanyeckoMy NnepecMoTpy v BKOYaTb (HO HE OrpaHn4MBaThCs) creaytoulee:

a) [OCTyn ¥ UCMONb30BaHNe Y4acTKOB, OKa3biBalOWMUX BNUSHUE Ha NabopaTopHyto AeATeNbHOCTb;

b) npenoTBpalleHne 3arpsa3HeHnii, B3aMHOrO BAUSHUS U HeBnaronpusaTHLIX BO3AENCTBUIA HA nabopaTopHyIo
NeATeNbHOCTb;

C) 3o peKkTMBHOE pasrpaHnyeHne 30H, B KOTOPbIX NPOBOANTCA HECOBMECTUMAas na6opaTopHa$| neAaTeNnbHOCTb.

6.3.5 Mpu ocywecTtBneHUn nabopatopuein OesTENbHOCTU Ha OObEKTax, HaxXOLSIWMXCS BHE ee MOCTOSIHHOrO
ynpaBneHusi, oHa LOONXHa obecrneynTb COOTBETCTBME MOMELWEHWU A M YCNOBUI OKpyXatowein cpelbl TpeboBaHUSM
HacToslero cTaHnapTa.

6.4 O6opynoBaHue

6.4.1 JlabopaTtopusi JONXHa MMETb AOCTyn K obopydoBaHuto (BKMOYasi, HO HE OrpaHuyMBasicb, CPencTBa
n3MepeHnsl, nporpammHoe obecrneyeHne, 3TanoHbl, CTaHAapTHble 06pasubl, CNPaBOYHbIE [aAHHbIE, PeakTUBbI,
pacxofHble MaTepuanbl WAX  BCMOMOraTesibHble YCTPOWCTBA), KOTOpPOe HeobXoouMo [O1s  Hagnexalero
oCylecTBNEHUS nabopaTopHO AeSTENBHOCTU M KOTOPOE MOXET NOBAUATb HA ee pe3ynbTaThl.

MpumeyaHne 1 - CywecTByeT MHOXECTBO Ha3BaHWi ANs CTaHOAPTHbIX 006pas3uoB U CepTUEULMPOBAHHBIX
CTaHbapTHbIX 06pasuoB, HampuMmep 3TanoHbl, KanMbpOBOYHbIE 3TaNOHbl, CTaHAAPTHble 06pasLbl, KOHTPOSbHbIE
obpasubl. B ISO 17034 npvBegeHa OOMNOMHMTENbHAS WHGOPMAUUS O NPOM3BOAUTENAX CTaHAAPTHbIX 06pa3uoB
(RMP). MMpoussoantenn craHOapTHbIXx 06pasuoB, cooTBeTcTBylowmMx TpebosaHusim ISO 17034, cumtatotcs
KoMneTeHTHbIMU. CTaHOapTHble o6pasubl OT npousBoaMTENei, cooTBeTcTBYylOWMe TpeboaHusm ISO 17034,
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MOCTaBNAOTCA C NACMOPTOM/CepTUMKATOM, KOTOPbIA onpeaenseT cpenmn npoymx xapakTepucTuk 0AHOPOAHOCTb 1
CTabMnNbHOCTb ANS yKa3aHHbIX CBOWCTB, a ANS CEPTUEULMPOBAHHBIX CTaHAAPTHLIX 006pasLoB - yka3aHHble CBOMCTBA
C CEepTUIULMPOBAHHBIMM 3HAYEHNSMUN, X HEONPELENEHHOCTb U3MEPEHW N METPOIOrMYECKYI0 NPOCNEXNBAEMOCTb.

MpumeyaHre 2 - B ISO Guide 33 paHbl pekoMeHaumm no Belbopy U UCMONb30BAHMIO CTaHAapTHbIX 0bpa3suos. B
ISO Guide 80 npvBeaeHbl ykasaHUsi MO M3roTOBNEHMIO 06pa3uLoB, MPUMEHSIEMbIX ONS BHYTPEHHErO KOHTPONS
KadyecTsa.

6.4.2 B tex cnyyasix, korna nabopartopus uCnonb3yet obopynoBaHMe, HaXo0OsWeecs BHE 30HbI €€ MOCTOSIHHOrO
ynpaeneHus, oHa fonxHa obecneynTb ero COoTBeTCTBME TPeOOBaHMSIM HACTOSWero cTaHaapTa.

6.4.3 JlabopaTopus OONMXHa UMeTb NpoLeaypbl obpatleHns ¢ 060pyaoBaHNEM, Er0 TPAHCMNOPTUPOBKM, XpaHEHUS,
aKcnnyatauuMm U nnaHoBoro obcnyxuBaHus B Uensix obecrnedyeHusl Haanexawero yHKUMOHUPOBAHUS U
NPenoTBPAaLEHNS 3arPS3HEHNS UMW NMOBPEX AEHUS.

6.4.4 Nabopatopusi LOoNXHa NOATBEPAUTb COOTBETCTBME 0BOPYOOBaHWS YCTaHOBNEHHbIM TpeboBaHusM nepen
BBOJOM €ro B 9KCMNJyataumio Uim nocne Bo3sparta B aKCniyataumio.

6.4.5 O6opyooBaHvne, WCMONb3yeMoe [ONs  W3MEpPeHwuid, HOONXHO obecrneymBaTb TOYHOCTb  W/MAW
HeonpeneneHHOCTb U3MepeHNii, TpebyeMble Ans obecrnevyeHns 4OCTOBEPHOro pesybTtaTa.

6.4.6 NameputenbHoe obopynoBaHue OOMXHO 6biTb KanMbpoBaHo, ecnu:
- TOYHOCTb N HEONPEOENEHHOCTb U3MEPEHMNIA BANSIOT Ha OOCTOBEPHOCTb NPeAcTaBnsieMbiX pedynbTaTos; U/unm

- Kaﬂl/IGpOBKa OGOpy,D,OBaHI/IFI Tpe6yeTc9| ONna  yCTaHOBMEHUS MeTpPOsIoOrmyeckon npocrexXmnsaeMocTu
npeancrtaBnseMbiX pe3ynbTaToB.

MpumeyaHne - K Bupam obopynoBaHUsl, OKasblBalOWMM BAUSHAE HA [LOCTOBEPHOCTb MPEACTaBNEHHbIX
pe3ynbTaToB, MOXHO OTHECTV 060pyAOBaHKe, CnyXalee ons:

- NPAMOro N3MepeHus onpenensaemMon Benn4mHbl, HanpuMep NpUMeHeHne BECOB A1 USMEPEHNS MaCChl;
- BHECEHWNA nonpaBoK B N3BMEPEHHbIE 3Ha4YeHUsd, HanpuMep n3aMepeHna Temnepartypbl;

- NONyYeHus pesynbtaTta U3MEPEHNs NyTeEM BblYMCIEHUA HA OCHOBE 3HAYEHNN HECKONbKNX BENUYUH.

6.4.7 JlabopaTtopus LonxHa paspaboTtatb nporpammy Kanubposku, KoTopasi OONXKHA mepecMatpuBaTbCs U
KOPPEKTUPOBATLCSA MO Mepe HeOBX0AMMOCTM C LieNbio NoaaepXaHusi AOBepust K cTaTycy KanmbpoBKu.

6.4.8 Bce obopynoBaHve, KoTopoe TpebyeT KanmbpoBKM MM MMEET OnpeneNieHHbI CPOK FOAHOCTW, AONXHO
6bITb MAPKMPOBAHO, 3aKOAMPOBAHO WAW WHbIM 06Pa3oM WAEHTUPUUUPOBAHO, Y4TOObI MO3BOMWTL MONIb3OBATENIO
o06opynoBaHns 6bICTPO UAEHTUULMPOBATE CTATYC KanMbpoBKM NN CPOK FOLHOCTY.

6.4.9 Ob6opynoBaHne, KOTOpoe OblNO MOABEPrHYTO NEeperpyske uavM HenpasuibHOMY oOpalleHuto, BblaaeTt
COMHUTENbHbIE PE3yNbTathl, a TakXe B Chy4yae, ecnn ObiNo 3aMeYeHO, YTO OHO SBNSIETCA OEEKTHBIM WU He
COOTBETCTBYET YCTAHOBMEHHbIM TpeboBaHMsIM, OOMXHO OblTb BbiBEAEHO K3 akcrnyatauum. OHO HOONXHO ObiTh
n30nMpoBaHo, 4Tobbl MPEenoTBPaTUTL €ro WUCMoNb30BaHWe, MM 4eTKo 0603HAYEeHO WM MPOMAPKMPOBAHO Kak
HeucnpasHoe, noka He OydeT MPOBepeHo, YTO OHO paboTaeT npaswnbHO. Jlabopatopus LONMXHA UCCNenoBaTb
BAUSIHAE AedpekTa UMM OTKJIOHEHUSI OT YCTaHOBNEHHbIX TpeboBaHW U MPUCTYNMTb K paboyeil npouenype no
ynpaBneHuto HecooTBeTCTBYytowWel paboToi (cMm. 7.10).

6.4.10 Ecnum npoMeXyTo4Hble NpPOBEPKU HEOOXOAWMbl LNs MOAAEPXAHUS YBEPEHHOCTW B WCMPABHOCTM
060pynoBaHns, TO 3TV NPOBEPKM AOXKHbI MPOBOAMTHLCS B COOTBETCTBUM C YCTAHOBNEHHOM NpoLeaypoii.

6.4.11 Ecnu pesynbTaTtbhl KanMbpoBkM U CBEAEHWS O CTaHAAPTHbIX obpasuax BkovaloT B cebs onopHble
3HA4YeHNs UNM NOnpPaBoOYHble KOIEMUMEHTHI, TO nabopaTopus OOnXHa 06ecneymTb, YTO OMOPHbIE 3HAYEHWS U
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nonpaBoYHble KO3 PULMEHTbI OBHOBNSAIOTCS Y MPUMEHSIIOTCS LOSTXHbIM 06pa3oM B COOTBETCTBUM C YCTAHOBEHHbBIMM
TpeboBaHNSAMU.

6.4.12 Jlabopatopusi LONXHA MPUHMMaTb NpPaKTU4Yeckne Mepbl Mo NPeAoTBPAWEHUD HemnpeaHaMepPeHHbIX
perynMpoBok 060pynoBaHNs, KOTOPbIE MOTYT MPUBECTW K MPU3HAHWIO PE3YNbTaTOB HEAENCTBUTENbHBLIMU.

6.4.13 [JonxHbl BECTUCb 3amnMCu O COCTOSHUM OOOPYAOBaHWS, KOTOPOE MOXET MOBAMATH Ha NabopaTopHyio
[eaTenbHOCTb. 3anvcy OOMXHbI BKAKYaTb cneaytouee, Koraa 310 NpUMEHUMO:

a) naeHTndrkaumio obopyaoBaHns, BKOYas BEPCUIO NPOrpaMMHOro o6ecneyeHusi, B TOM YiC/e BCTPOEHHOrO;

b) HavmeHOBaHME W3roTOBMTENS, WAEHTUPMKALMIO TUNa, CEPUAHbIA HOMEP WAN  OPYryl YHUKANbHYIO
noeHTugpmkaunio;

C) [aHHble Bepudpmkaumm o ToM, 410 06opyLoBaHME COOTBETCTBYET YCTAHOBNEHHBIM TPEBOBAHMSIM;
d) Tekylwee MECTOHAXOX AEHWE;

€) HaTtbl U pe3ynbTaTtbl KanMbpPOBOK, PErynuMpoBOK, KPUTEPUM MPUEMKM W MAAHWPYyeMyto Aaty crneaytolei
KanmbpoBKU NN MeXKannbpoBOYHbI UHTEPBAN;

f) mokyMeHTaumio Ha cTaHaapTHble 0bpasLpl, pe3ynbTaTbl, KPUTEPUU NPUEMKI, COOTBETCTBYIOWME AATbl U CPOKM
roAHOCTM;

g) nnaH TEeXHWYecKoro oBCNYXMUBAHUS U TeXHUYECKoe OOCNYXMUBaHUE, BbINOMHEHHOE K HaCTOSAWEMY MOMEHTY
BPEMEHU, ecnin aTo TpebyeTcs ans paboTel 060pyaoBaHNS;

h) nogpobHylo wuHGOPMaUMO O MOObIX MOBPEXOEHNAX, HEWUCMNPABHOCTSX, MOOMMMKAUMSX WAN PEeMOHTE
obopynoBaHus.

6.5 MeTpOHOI'VI'-IECKaSI npocnexmeBaeMmocCTb

6.5.1 NNabopatopusi LONXHa YyCTAaHOBUTb U NOAAEPXMUBATL METPOIOTMYECKYIO NMPOCNEXMBAEMOCTb Pe3y/bTaToB
CBOVIX W3MEPEHWiA, CBA3bIBAS UX C COOTBETCTBYIOWEN OCHOBOW ANS CPaBHEHWUS MOCPEeACTBOM AOKYMEHTUPOBAHHOWM
HenpepbIBHO Lieny KannbpoBok, Kax aas U3 KOTOPbIX BHOCUT CBOW BKNaA B HEONPEAENEeHHOCTb N3MEPEHUIA.

Mpumeuarne 1 - B ISO/IEC Guide 99 meTponoruyeckas npoCneXmBaeMoCTb OnMpenensietcs kak "CBOWCTBO
pesynbTaTa U3MEPEHWS, B COOTBETCTBUM C KOTOPbIM PE3YNbTaT MOXET OblTb COOTHECEH C OCHOBOI ONS CPaBHEHUS
MocpPenCcTBOM [OKYMEHTMPOBAHHOW HEMpPepbiBHOW Lenu KanubpoBoK, kKaXxghas M3 KOTOpblX BHOCMT BKnan B
HeonpeneneHHOCTb N3MepeHnin'.

MpvmeyaHne 2 - CM. npunoxeHve A Ons NONyYeHUs LOMONHWUTENbHOM WMHCpOpMaUUM O METPONOrMYecKoi
MPOCNeXnBaeMoCTH.

6.5.2 JlabopaTtopusi ponxHa o6ecneynTb MPOCNEXMBAEMOCTb Pe3ynbTaToB M3MepeHuid kK MexayHaponHoi
cucteme eamHuy, (CU) nocpencTeoMm:

a) KannbpoBkK, NpeaocTaBnsieMol KoMneTeHTHoM nabopatopueii; unm

MpvmeyaHne 1 - JlabopaTopwu, ynpoeneTBopsiowme TpeboBaHWAM HaCTOSIWEro cTaHgapTa, cyuTalTes
KOMMETEHTHbIMU.

b) CcepTMPMUUPOBAHHBIX  3HAYEHUIA  CEPTUPUUMPOBAHHBLIX  CTaHAAPTHbIX  00pas3uoB  KOMMNETEHTHOro
NMpoM3BOOMTENS C yKa3aHHOW METPOJIOrMYecKon npocnexnsaemMocTtbio kK CU; unm
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MpumeyaHne 2 - MNpounssoanTenn ctaHOapTHbIX 06pasuoB, BeiNoNHAKLWME TpeboBaHua cTaHgapTta 1ISO 17034,
CUMTAOTCSH KOMNETEHTHbLIMU.

C) HemnocpencTBeHHoOM peanvsaumn eamHny, CU, nontBepXaeHHOW CINYEHUSMU, MPSAMBIMUA UM KOCBEHHBIMU, C
HaLMOHAaNbHBIMK UM MeX AyHapPOAHbIMU 3TaNoHaMW.

MpumeyaHre 3 - MoapobHas uHGopMaLMs O NPAKTMYECKOW peann3aummn onpeaeneHnii HeKOTOPbIX BaXHENWNX
eanHuy nprueeneHa B bpowtope CU.

6.5.3 Ecnmn yctaHoBneHne MeTpPONIOrnyeckon npocnexmnsaemMocTn K eamHmuam CU ¢ TEXHUYECKOWM TOYKU 3peHmns
He  MpencTaBnsieTCs  BO3MOXHbIM,  nabopatopusi  HOMXHA  NPOLEMOHCTPUPOBATL  METPOSIOFUYECKYHD
NPOCNeXMBaAeMOCTb K COOTBETCTBYIOWEN OCHOBE ONS CPaBHEHWS, Hanpumep K:

a) CepTUMUMPOBaAHHbIM  3HAYEHNIM CepTUMUUUPOBAHHBIX CTaHOAPTHbIX 06pa3u05, npenoctaBneHHbIX
KOMMETEHTHbLIM N3rOTOBUTENEM;

b) pesynbTartam, NonyYeHHbIM C NPUMEHEHNEM PEGEPEHTHBIX METOAUK N3MEPEHUIA, YCTAHOBNIEHHBIX METOAOB MK
COrnacoBaHHbIX CTaHOAPTOB (9TANOHOB), €CNM OHWM YETKO OMUCaHbl M MPU3HaHbl B KayecTBe obecrnedynBarowmx
pesynbTaTbl W3MEPEHWA, KOTOpble OTBEYaloT CBOEMY MpPEeAnosaraeMoMy HasHauyeHuio U MNOATBEPXLatoTCs
COOTBETCTBYIOWWMY CIINYEHUSMNA.

6.6 npO,D,yKLIMSI nycnyrm, npegocrtasjisiembie BHeLULHUMU NOCTaBLLLUKaAMN

6.6.1 ﬂaéopaTopMﬂ nonxHa obecneyntb NnpUrooHoOCTb MCNONIb3yeMbiX npoaykuun n ycnyr, npenoctaBnsgaembix
BHEWHMMIN NOCTaBWKMKaMN, KOTOPbIe BNUAIOT Ha OeATeNIbHOCTb na6opaTop|/|V|, Koroa OHu:

a) NpeAHasHa4eHbl ANs UCMONb30BaHUS B COBCTBEHHON nabopaTopHOl AeATENbHOCTY;

b) npepocTtaBnsitoTcs nabopaTopuen, YaCTUYHO MM MONMHOCTbIO, HANMPSMylD 3aKasyvky B TOM COCTOSIHUW, B
KOTOPOM OHM Bbifv MONyYEHbl OT BHELWHErO NOCTaBWWKA;

C) MCMoNb3yloTCa Anst noanepXxaHus paboTbl nabopatopuu.

MpumeyaHve - TpoAykuMsi MOXET BK/4YaTb, HanpuMmep, 3TanoHbl U obopyrLoBaHwe, BcromoratenbHble
YCTPOWCTBA, pacxodHble MaTepuanbl U CTaHOapTHble obpasupl. YCnyru MoryT BK/KOYaTb, Hampumep, ycnyru no
kannbposke, 0T6Opy 06pasuoB, WuCMbITaHWAM, OOCNYXMBaHMIO MNOMelWeHnn ©n obopynoBaHWs, npoBepke
KBanMdvkauum, oueHKe 1 ayanTy.

6.6.2 Jlabopatopus [ONXHA MMETb NpPoLenypbl M BECTU 3anucy Ans:

a) OonpemeneHusi, PaccMOTpPeHUst 1 yTBepXheHus TpeboBaHwulii nabopaTopum K NPOLYKLUMW W ycryram,
NpPenocTaBNseMbIM BHELWHMI NOCTaBLWUKAMY;

b) onpeneneHusi kputepueB ANS OUEHMBAHWUS, BbIBOpPA, MOHWTOPWHrA LESTENbHOCTU W MNEPMOANYECKOro
OLIEHVBaHNS BHEWHWX NOCTAaBILNKOB;

c) obecneyeHns Toro, 4Tobbl NMPOAYKUMNS 1 YCNYrK, NOCTABNSIEMblE BHEWHMM NOCTaBLLMKaMU, COOTBETCTBOBAM
yCTaHOBMEHHbIM TpeboBaHMsIM nabopaTtopun UaKM, Korga 370 MPUMEHMMOo, TpeboBaHMAM HacTOSsIWero ctaHaapTa,
npexae 4em oHu 6yyT MCnoNb3oBaHbl B paboTe Nan HenocpeacTBEHHO NnepeaaHbl 3aKasumky;

d) ocyuwecTBneHus Kakux-nnbo [OencTemii no pe3ynbtataM oOueHunBaHnda, MOHUTOPUHIa nOeATeNbHOCTU W
nepnoanyeckoro oueHmBaHMsA BHEWHNX NOCTAaBLNKOB.
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6.6.3 JTabopaTopus [oNXHA MHPOPMMPOBATHL BHELHUX MOCTABLUMKOB O CBOUX TPEOOBAHUSX B OTHOLIEHNM:
a) npenocTasBnseMbiX NPOAYKLUUN U YCAYT;

b) kputepres npmemku;

C) KOMNETEHTHOCTK, BK/OYas TpeboBaHms K KBanudukaumm nepcoHana;

d) peatenbHOCTM, KOTOPYlO nabopatopusi NN ee 3aKasyuk HaMepeHbl OCYLECTBUTb HA TEPPUTOPUN BHELLHETO
nocTaswuKa.

7 TpeboBaHUs K npoueccy

7.1 PaccMoTpeHue 3anpocoB, TeHAEepPOB U JOroBopoB

7.1.1 NabopaTtopusi [LOMXHA WMEeTb Mpoueaypy [ANs PacCMOTPEHWS 3arnpocoB, TEHOEPOB U LOrOBOPOB.
MNpouenypa nonxHa obecneymsarb, YTO:

a) TpeboBaHMs Haanexawmm obpa3om onpeneneHbl, LOKYMEHTUPOBAHbI 1 NMPaBUIbHO MOHUMAKOTCS;

b) nabopatopusi pacnonaraeT BO3MOXHOCTSMU U pecypcammn Ansi BbINONHEHNS TpeboBaHWiA;

C) B CnyyYae MPUB/IEYEHWNS] BHEWHMX NOCTABLLMKOB BbINOMHSIOTCA TpeboBaHus 6.6 1 nabopatopusi npennaraet
3aKaauuky, 4Tobbl KOHKpeTHas nabopatopHas AesaTeNbHOCTb Oblna BbiNMOSHEHA BHEWHUM NMOCTABLUMKOM, U MonyyaeT

onobpeHne 3akasuuka.

an/IMe'-IaHVIe 1- anIH;ITO, 4yTO naéopaTopHaﬂ 0eATeNlbHOCTb MOXET OCyWeCTBNATbCA BHEWHMM NOCTaBWNKOM B
Tex cnydasx, korga:

- nabopatopus pacronaraeTt pecypcami 1 KOMNETEHTHOCTbIO AJist OCYWECTBNEHNS OEATENbHOCTM, OAHAKO B CUY
HenpenBUAEHHbIX 06CTOSTENBCTB OHA HE B COCTOSIHWMW BbINONHUTD €€ YaCTUYHO UNIN NONHOCTbIO;

- na6opaTop|/|;| He pacnonaraetT pecypcamm nnm KOMNEeTeHTHOCTbIO OANA OCYyWeCTBNeHNA 0eATeNNbHOCTU.

d) Bbl6paHbI cooTBeTCTBYlOWME MeTOodbl N METOLONKN N OHW CMocobHbl yaooBNneTBoOpuUTb TpeéoBaHI/IFI 3aKa34MKoB.

an/IMe'-IaHI/Ie 2-Ina BHYTPEHHUX NN NOCTOSAHHbIX 3aKa34MKOB pacCMOTpeHne 3anpocoB, TeHAEepPOoB N Orosopos
MOXeT ObITb BbIMNO/IHEHO B ynpouweHHOM Bnae.

7.1.2 NTabopaTtopus [ONXHa MHEPOPMMPOBATbL 3akasyrka, Koraa MeTol, 3anpalnBaemblii 3aKa34ymnkoM, SBSeTcs
HENPUMEHVMbIM VAW YCTapEeBLUINM.

7.1.3 Korga 3akasuuvk 3anpawmvsaeT 3akio4eHne 0 COOTBETCTBMM creungmkaumm nanm cTaHaapTy Ha UCNbITaHUs
unu kanubpoBeky (Hanpumep, rodeH/He rofgeH, B Npeaenax gonycka/aa npenenamm nonycka), To cneundomkaums unm
CTaHZapT 1 npasBuna NPUHATUA PEWeHnid JONXHbI BbiTb YETKO onpeneneHbl. Ecnv npaBuno NpUHATUS PeWeHUst He
onpeneneHo B cneumcukaumm nnm ctaHiapTe, To OHO JONXKHO 6biTb COOBWEHO 3aKa34mnKy 1 COrnacoBaHO C HUM.

Mpumeyarwne - JononHNTENbHYIO MHOOpPMaLno 0 3asaBfeHnsx o cooTeeTcTeum cM. B ISO/IEC Guide 98-4.

7.1.4 Jliobble pasHornacus Mexay 3anpocoM WU TEHLEPOM U LOrOBOPOM LOMXHbI ObiTb YCTpaHeHbl 00 Havyana
nabopaTtopHoit aesaTenbHocTW. Kaxablii BOroBop HonXeH OblTb npuemMnembiM Kak ans nabopatopuuv, Tak v Ans
3akasuvka. OTKNOHEHNS OT MONOXEHU AOroBopa Mo 3anpocy 3akasyvka He AOMXKHbl BAUSATb Ha 0O BEKTUBHOCTb
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nabopaTopumn 1M AOCTOBEPHOCTb €€ pe3ynbTaToB.
7.1.5 3akasuuk fonxeH 6biTb NPOVH(POPMUPOBAH O NOBOM OTKNOHEHNM OT YCNOBMWIA [OroBOpa.

7.1.6 Ecnn B A0roBop BHOCATCA U3MEHEHNA NMOocne Toro, Kak pa60Ta Havanacb, aHann3 gorosopa OoN>XeH 6bITb
nposeneH MNOBTOPHO W nobble  U3MEHeHWs [OOMXHbl OblTb [OOBeleHbl [0 CBeOdeHUS BCEeX COTpyAHWKOB, Ha
0eATeNbHOCTb KOTOPbIX BANAKOT AAaHHbIE N3BMEHEHUSA.

7.1.7 Nabopatopust AONXHA COTPYAHMYATb C 3aKasymkamm Unm nx NpeacTaBuMTensaMn ANg yTOYHEHWS 3anpocoB
3akasuuka v HabnoneHus 3a AesTeNnbHOCTbI0 nabopaTopum, BbINOHSOWER paboTy.

MpumeyaHne - Takoe COTPYAHNYECTBO MOXET BKNOYATb:

a) obecrneyeHne nNpuemMaeMoro AoCTyna K COOTBETCTBYOWWM 30HaM nabopatopum nns HabnopeHus 3a
nabopaTopHOW AEATENbHOCTbIO, BBIMNOHAEMO 4151 KOHKPETHOIO 3aKa34mKa;

b) noaroToBKy, ynakoBky 1 0TrpaBky 06 beKTOB, HEOOXOAUMbIE 3aKa34MKY C LIefbio MPOBEPKHU.

7.1.8 3anucy no aHanuay, Bk4yas nobble 3HAYNTENbHbIE N3MEHEHUS!, LOMXHblI COXPaHATbCS. TakXe LONXHb
COXPaHSATbCS 3anncu COOTBETCTBYIOWMX MEPErOBOPOB C 3aKal34yMKOM, Kacawowumecs TpeboBaHWA 3akasuvka Wau
pe3ynbTaToB nabopaTopHOW AeATENbHOCTY.

7.2 Bbib6op, Bepucpukaums n Banuaaums MeTonoBs

7.2.1 Bbi6op n BepucpukaLus MeTonos

7.2.1.1 Jlabopatopusi [[ONXHa MNPUMEHATb COOTBETCTBYOWME METOAbl W MEeTOAVMKM ANs BCEX BWOOB
nabopaTopHOW LESTENbHOCTN M NMPU HEOOXOOUMOCTW ONS OLEHUBAHWS HEOMNpPedeneHHOCTU W3MEpPEeHWid, a Takxe
cTatucTuyeckmne MeTodbl s aHanm3a AaHHbIX.

lMpuMeyaHve - TepmnH "MeTon", UCMONb3yeMbI B HACTOSWEM CTaHoapTe, U TepMUH "MeToanka n3MepeHuin”,
npueeneHHbIv B ISO/IEC Guide 99, MoryT paccMaTprBaTtbCs Kak CUHOHUMBbI.

7.2.1.2 Bce meTombl, METOAVKM W COMYTCTBYIOWME OOKYMEHTbI, TaK1ue Kak MHCTPYKLUW, CTaHaapThl, PyKOBOACTBA
no akcnayatauum W CrpaBOuYHble [aHHblE, MMEWMe OTHOWeHWe K nabopaTopHON OeATENbHOCTM, AONXKHb
noAOepXunBaTtbCsl B akTyaslbHOM COCTOSIHMM 1 BbITb IErKOAOCTYMNHLIMK ANs NepcoHana (cM. 8.3).

7.2.1.3 Jlabopatopus ponxHa obecrneynmTb NPUMEHeHWe MocienHen AEeiCTBYOWEN pedakuuM meTona, 3a
WCKMIOYEHMEM C/lyyaeB, korna €ee TMpUMEHEHVE SBRsieTCs HeuenecoobpasHbiM  MAM  HEBO3MOXHbIM. [lpu
HeobXxoAMMOCTU [ONs MPUMEHEHMSI MeToda OONXHbl ObiTb pa3paboTaHbl LOMONHUTENbHbIE YTOYHEHUS, 4YTOObI
06ecrneynTb ero HEMPOTMBOPEYMBOE NMPUMEHEHNE.

MpumeyaHne - MexayHaponHble, peruoHanbHble WAW HauMOHaNbHble CTaHAApPTbl UAWM OpYyrve npU3HaHHble
TexHudYeckne TpeboBaHWs, coepXalwme [OOCTATOYHYD U TOYHYD WHGPOPMaUMo O TOM, Kak OCYLWeCTBASTb
nabopaTopHylo LesTeNbHOCTb, HEe TPebyeTcsl LOMOMHSATb MM MEPennchbiBaTb B KAYECTBE BHYTPEHHUX MPOLELyP
nabopaTopun, ecnum 3TV CTaHAapTbl HamnMcaHbl TakuM 06pasoM, YTO MOrYT MPUMEHSATHCS MNPOU3BOACTBEHHbBIM
nepcoHanom nabopatopuu. Ons BapuvaTvBHbIX 3TAnOB MeToAa UMM AN LOMOMHUTENbHOrO NoApobHOro onucaHus
MoXeT noTpeboBaTbCs NpeaocTaBneHne AONONHUTENbHOW AOKYMEHTALNUN.

7.2.1.4 Korpa 3akasuynk He onpegensieT MeToh, KOTOpbli HEoOXoOMMO NpPUMEeHSTb, nabopaTopusi AONXHa
BbiOpaTb MOOXOASAWMA MeTOl CaMOCTOATEeNbHO M npouHdopMupoBatb 06 STOM 3akasuvka. PekomeHoyetcs
MCMONb30BaTb MEeTOobl, ONy6NMKOBaHHbIE B MEXAYHaPOOHbIX, PErMOHaNbHbBIX MW HaUMOHabHbIX cTaHJapTax, 1mbo
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PEeKOMeHIoBaHHble aBTOPUTETHLIMA TEXHUYECKUMI OpraHn3aumnsmMm, nmbo onucaHHbie B COOTBETCTBYIOWMX Hay4YHbIX
CTatbsax Unn XypHanax, nnbo yCTaHOBNE€HHble N3roToBUTENEM o6opyp,osaHv|ﬂ. Takxe MOTryT NPUMEHATbCA MeTOoAbl,
pa3paboTaHHble nabopaTopuel M MoaNGULUNPOBAHHbIE.

7.2.1.5 o BHeapeHus MeTonoB B paboTy nabopatopusi OONMXHA MOATBEPAMTb, YTO OHA MOXET HaAnexawum
06pa3oM nNpuMeHsTb BbibpaHHble MeTonbl, obecneynBas TpebyeMoe UCNoNHeHre. 3anMcu 0 BepudomKaumm AONXHbI
coxpaHsTbca. Ecnm nameHeHns B Meton 6blnn BHECEHbI OpraHu3aumein-paspaboTynkom, TO0 Bepudukaumsa AonxHa
6bITb NpOBEAEHa NOBTOPHO B HEOOXOAMMOM 06 bEME.

7.2.1.6 Mpn HeobxoomMocTn pas3paboTkyM HOBOro MetToda AONXeH ObiTb cocTaBneH nnaH paboT M Has3HayeH
KBanMMUMpOBaHHbIA nepcoHan, obecneyeHHbln HeobxoauMmbiMi pecypcamu. B npouecce paspaboTkm MeTtona
JONIXHa NPOBOAMTLCS Mepuoanyeckas oueHka paboT C uenbio NOATBEPXAEHNS TOro, 4To TpeboBaHMs 3akasuuka
BCE elle BbiNoNHATCS. JTiobble M3MeHeHWs, BHOCUMbIE B NnaH paboT, A0NXHbI ObiTb 0400pEHbI N YyTBEPXAEHDI.

7.2.1.7 OTKNOHEHVEe OT METOOOB A/15 BCEX BMAOB NabopaToOpHON AeSTENbHOCTU AOMXHO LOMYCKaTbCs TOMbKO
Torga, Korga 3To OTK/JIOHEHME OCPOPMNIEHO LOKYMEHTANbHO, TEXHUYECKM O0DOCHOBAHO, YTBEPXAEHO W MPUHSATO
3aKasynKom.

MpumeyaHue - Cornacue 3akasymka Ha OTKNIOHEHNSt MOXeT ObiTb 3apaHee OroBOPEHO B 1Or0BOPE.

7.2.2 Bannpauusa metonos

7.2.2.1 JlabopaTtopus [onxHa MNPOBOAMTb BanMpauMl HecTaHOapTHbIX MEeTOLOB, MeTonoB, pa3paboTaHHbIX
nabopartopwvei, n cTaHO4apTHbIX METOAOB, UCMNONb3yeMbIX 3a Npefenamn Nx 0bnacTn NPUMEHEHUS MK KakMM-nnbo
UHbIM 06pasoM MoaMdMLMPOBaHHbIX. Banuaaums nonxHa 6biTb HACTONBKO MOJIHOM, HACKONBKO 3TO HeobxoauMo,
4yT0bbl 0OTBEYATb NOTPEBHOCTAM AAHHOMO MPUMEHEHUS NN 0BNACTY NPUMEHEHNS.

MpvmeyaHve 1 - Banupauusi MoXeT BKMoYaTb npouedypbl oTbopa obpasuos, obpaweHnss ¢ obbekTamu
UCTbITaHWS U KanMBpPOBKM 1 UX TPaHCMOPTUPOBKMN.

MpumeyaHve 2 - [Ons BanupauMnm meToda MOXET MPUMEHSITbCS OOMH U3 cnemylowmx crnocobos nmbo wux
KoMOuHauus:

a) kanMbpoBKa MM OLEHUBAHNE CMELLEHNS U NPELM3NOHHOCTU C UCNONb30BaHMEM 3TaNIOHOB UMM CTAHAAPTHBIX
06pa3uos.;

b) cuctemaTtuyeckas oueHka oakTopoB, BAUSIOWMNX HA pe3ynbTarT;

C) npoBepka YCTOWYMBOCTM MeTOAa MOCPEACTBOM W3MEHEHVs YMpaBnsieMblX MapaMeTpoB, TakWx Kak
TeMmnepaTypa B TepMocTaTte, 003MpyeMblit 00 beM;

d) cpaBHeHMe ¢ pe3ynbTaTamu, NONYYEHHbLIMK C MOMOLLLIO APYrUX BANMAONPOBAHHbIX METOAOB;
e) MexnabopaTopHble CNNYEHUS;
f) oueHvBaHve HeoNpemeneHHOCTN W3MEPEHWUA, CBA3AHHOW C pes3ynbTaTamMu W3MepeHui, Ha OCHOBaHWUU

MOHVMaHNS TEOPEeTMYECKUX MPUHLMMOB MeToda W OfbiTa ero peanusauun npu otbope 06pasuoB WV NPOBELEHWN
MNCNbITAHUA.

7.2.2.2 Tpy BHECEHNM U3MEHEHWIA B BANNANPOBAHHBIA METOL UX BAUSIHUE LOMXHO ObITb ONPeneneHo u, B crnyyae
ecnu 6bino YyCTAHOBNEHO, YTO OHM OKa3bliBAKOT BAWSIHUE HA MEepPBOHAYaNbHYO Banuiaumio, LONXHa ObiTb BbIMONHEHA
HoBas Banuaaums Metoaa.

7.2.2.3 XapakTepucTtukum BannaoupoBaHHbIX METOLOB, OLIEHEHHbIE ANS MPEeAnofaraeMoro UCnonb30BaHUS,
IOMXHbl COOTBETCTBOBATb NOTPEOHOCTSAM 3aKa34YMKOB U YCTAHOBIEHHbLIM TPeboBaHMUsIM.

MprMeyaHne - XapakTepucTukuM MeToda MOryT BKAoYaTb (HO He OrpaHvMyMBaThbCs) AMana3oH U3MepPeHWid,
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TOYHOCTb, HeONpeneneHHOCTb pe3ynbTaToB W3MEpPeHur, npegen 06Hapy>|<eHM;|, npenen KonnyecTtBeHHOro
onpeneneHus, I/I36I/IpaTeﬂbHOCTb mMeTona, NMHENHOCTb, NOBTOPAEMOCTb UM BOCNPOM3BOANMOCTDb, yCTOI7I‘-IVIBOCTb K
BHELWHVM BO3OENCTBUSAM UK adpdoekTaM BAUSHUS MaTPULbI o6pa3ua WNn UCMbITbiBAEMOro 06 bekTa 1 cMeLleHue.

7.2.2.4 JlabopaTopus LONXHA COXPaHATb Cneaytolme 3anucu 0 Banmaaumn:
a) MCnonb30BaHHYIO Npoueaypy Banuoauuu;

b) nepeyeHb TpeboBaHwuii;

C) onpeneneHne xapakTepucTmk MeToaa;

d) Nony4YeHHbIe pe3ynbTaThl;

e) 3ak/ito4yeHme o npurooHoCTn MetToga BMeCTe C I'IO,D,pOGHbIM onncaHnem ero CcooTBeTCTBMA B OTHOWEHUA
npegnosaraemMoro ncnonb30BaHUA.

7.3 OT60p 06pa3uoB

7.3.1 B cnyyae korpa nabopatopusi NnpoBoAMT oTOOp 06pa3LoB BeWeCcTB, MaTepuanoB MAM MPOAyKUUM ANs
nocnenyowWwmx UCTbITAHWA MK KanMbpOoBKK, OHa [ONXHA UMETb NNaH 1 MeTodpl x oTbopa. Meton ot6opa 0bpasuos
LONMXEH Y4MTbiBaTb (PakTopbl, KOTOpble HEO0OXOAMMO KOHTPONMPOBATb, 4TOObI 06ecneynTb [LOCTOBEPHOCTb
pe3ynbTaToB NOCAedyoWMX UCTbITaHWA nnn kanubposku. MnaH n Mmeton ot6opa 06pasLoB AOMXKHbI ObiTb AOCTYMHbI
Ha mecTe npoBeneHus otbopa. MnaHbl oT6opa 06pa3LOB OOMNXHbI OCHOBBIBATHCS, KOrAa 310 LenecoobpasHo, Ha
COOTBETCTBYIOWUX CTATUCTUYECKMX METOLAX.

7.3.2 MeToabl 0T60pa 06pasLIoB AO/XKHbI ONUCLIBATD:

a) Bblbop 06pasLoB nnm Touek oTbopa;

b) nnaH ot6opa 06pa3uos;

C) noaroToBky unu obpaboTky ob6pasua(oB) BelwecTBa, matepvana WM MNpPOOYKUUM C LeNblo MonyyeHus
Tpebyemoro obpasua 4ns Nocnenyowero NPoBeeHNs! UCMbITaHWA MK KanmbpoBKK.

MpumeyaHve - Mocne Toro kak obpasel, nonyyeH nabopaTtopuer, HanbHelwee obpaleHne, KOTOPOEe MOXET
notpeboBaTtbCcs, OnNncaHo B 7.4.

7.3.3 JlabopaTopusi DOMXHa COXPaHsiTb COOTBETCTBYOWMe 3anncy o6 oTbope 06pasLoB, KOTOPLIA cocTaBnseT
4acTb NPOBEAEHHBIX UCMbITAHMIA MK KanMBpoBkU. Takue 3anucy SOMXHbI BKNOYATh B ¢e65 (ECNN NPUMEHUMO):

a) CCbINKY Ha NPUMeHeHHbI MeTod 0T6opa 06pa3uos;

b) naty n Bpems otbopa 06pa3LoB;

C) [aHHble Ans MaeHTUdrKaumm n onucaHus obpasua (Hanpumep, HOMep, KONMYEeCTBO, HAMMEHOBAHUE);
d) nageHTndprkaumio nmua, BelnoaHMBWEro otbop 0bpasLos;

€) NAeHTUGVKaLMIO NCNONb30BaAHHOrO 060pYyLOBaHWS;

f) ycnosus okpyxatouen cpenbl 1 TPaHCNOPTUPOBKMN;

g) cxeMbl WM Opyrne 3KBMBANEHTHble cCrnocobbl MaeHTUUKauum Mecta otbopa o06pasuoB, ecnvm 3710
HeobXo4MMo;
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h) oTKNOHEeHUs, BONONHEHNS NN UCK/TOYEHNS M3 MeToaa v nnaHa otbopa 0bpasLoB.

7.4 O6pawLeHue ¢ 06'beKTaMm UCNbITAaHUA NN KaNTMOPOBKYU

7.4.1 NabopaTopusi AONXHA MMETb Mpoueaypy ONsl TPAHCMOPTUPOBKU, MONyYyeHUsl 06 bEeKTOB WCMbITaHUIA Uan
kanmbposku, obpateHus ¢ 06bekTamun NCNblITaHUA MK KANMBPOBKM, 3aLUMThI, XPaHEHNS, 0BecnedYeHnst COXPaHHOCTM,
YHUYTOXEHNS U Bo3BpaTa OOBHEKTOB WUCMbITAHWA UM KanubpoBKW, BKJOYAs BCE YCNOBUS, Heobxoaumble ANs
3aWnTbl LENOCTHOCTM OOBEKTOB WCNbITAHUIA MM KanubpoBKU U 3awmTbl MHTEpPecoB nabopatopum M 3akasyuka.
LonxHbl 6biTb NPennpUHSTH Mepbl MPEOOCTOPOXHOCTM, 4TOoBbl u3bexaTb yXyAWEeHWs CBOWCTB, 3arpsi3HEHUs,
noTepu WM NOBPeEXAeHUs 0O6bekTOoB Npu 0bpalleHnn, TPaHCMOPTUPOBKE, XPaHEHWW/OXWAAHAN U NOArOTOBKE K
ucnbiTaHmsim unu kanmbposke. WHcTpykumn no obpaweHuto ¢ obbekTamu, NpenocTaB/ieHHble BMECTE C HUMU,
LOMXHbl 6bITb COBNIOAEHDI.

7.4.2 Jlabopatopus [OMXKHA UMETb YETKYID CUCTEMY MAEHTUUKALUN 0OBEKTOB UCMbITAHUIA MU KanubpoBKW.
NpeHTngoukaums [ONXHa COXpaHsTbCs, noka oO6bekT HAXOAMTCs NofL OTBETCTBEHHOCTb nabopatopuu. LaHHas
cucTema fonxHa obecneumBatb, YTO 06bEKTHI HE By YT nepenyTaHbl PU3NYECKU U NPU CChINIKE HA HUX B 3aMMCSX
Unun Opyrux AokymeHtax. Cuctema uaeHTudprkaumm LONXHA, €cnn 3T0 HeobxoAuMo, yuYuThiBaTb pasfeneHve
obbekTa unm rpynnbl 06 EKTOB U UX NepeMeLleHne.

7.4.3 TMpwn nonyyeHun obbeKTa UCMLITAHWIA NN KaNnMBPOBKM OTK/IOHEHUS OT YCTAHOBMEHHbLIX YCNOBUA [OMXHbI
6bITb 3aperucTpmpoBaHbl. Ecnv ecTb COMHEHUSI OTHOCWUTENbHO MPUrogHOCTM o0ObekTa ONs MWCMbITaHWUS WK
KanmbpoBku mnm ecnn obbekT He COOTBETCTBYET MPELCTaB/IEHHOMY ONuMcaHuio, To nabopaTopusi, nepen TeM Kak
NpPOAoNXnTb paboTy, LONXHA 06paTUTLCSA K 3aKasynky 3a AOMNONHUTENbHLIMA UHCTPYKUUAMU 1 3aperucTpmpoBarb
pe3ynbTaTbl aToro obcyxaeHus. Ecnm 3akasunk TtpebyeT MNpoOBECTM UCMbiTaHWe WK KannbpoBKY Kakoro-nnbo
06bekTa, npu3HaBas OTKNOHEHWE OT YCTAHOBNEHHbIX YCNOBWA, nabopatopusi OOMXHA BKMOYATbL B OTYET
3ak/iloyeHne 0 TOM, Ha Kakue pesynbTaTbl MOTYT MOBANATb AAHHbIE OTKIOHEHNS.

7.4.4 B cnyyae ecnn 06bekTbl HEOBXOOMMO XPaHUTb WM KOHAWLMOHMPOBATbL NPV ONPeneNieHHbIX YCOoBUSIX
OKpy>Xarolei cpelbl, 3TU YCNOBUSA AOMXKHbI NOAAEPXUBATLCS, KOHTPONUPOBATLCS U PETUCTPUPOBATLCS.

7.5 TexHnyeckue 3anucu

7.5.1 Nabopatopus nonxHa obecneynBaTb HaNM4Me B TEXHUYECKMX 3anUCaX ANS KaX[oro snana nabopaTtopHoii
NeATeNbHOCTM pe3ynbTaToB, OTYyeTa W JOCTATOYHON MWHGOPMauMu, MO3BONSIOWENA, €eCnM 3TO BO3MOXHO,
MOEeHTUOMUMPOBATL HaKTOPbl, BAUSIOWME HA pPe3ynbTaT W3MEPEHUS U CBA3AHHYKD C HUM HEOMNpPeLEeNneHHOCTb
N3MepeHnin, a Takxe obecneynTb BO3MOXHOCTb MOBTOPHOrO MPOBEAEHNS OaHHOW nabopaTopHOA OesTENbHOCTU B
YCNOBUSX, MaKCUManbHO 6nM3KUX K NepBOHaYanbHbIM. TEXHUYECKME 3annCX OONXKHbl BKAOYATh AATY U CBELEHMWS O
nepcoHane nabopatopuu, KOTOPbIi HECEeT OTBETCTBEHHOCTb 3a KaX.Abli BuIL nabopaTopHOi OesTeNbHOCTU 1 3a
NPOBEPKY AaHHbIX 1 pe3ynbTaTtoB. [epBuyHble HabNOAEHNS, AAHHbIE N PaCyeTbl JOMXHbI OblITb 3anNNCaHbl B MOMEHT,
Koraa oHv 6binv MONyYEeHbl, N LONXHbI OTOXAECTBNAATLCS C KOHKPETHON paboTol.

7.5.2 NabopaTopusi fonxHa obecrneynBatb NPOCEXNBAEMOCTb U3MEHEHMI, BHOCUMbIX B TEXHUYECKUE 3anmcu, K
npeaplaywmnm BepcusiM nmbo K nepernyHbIM HabnoaeHnsM. N nepBrnyHblE, U M3MEHEHHbIE JaHHble U doainbl [ONXKHbI
COXPaHSITbCS C yKasaHMeM AaTtbl BHECEHUS U3MEHEHWIA, cBelleHnin 06 acnekTax, MPeTeprneBWwnx U3MEHEHUS, U NLax,
OTBETCTBEHHbIX 32 [aHHbIE U3MEHEHWSI.

7.6 OueHnBaHWe HeonpeneneHHOCTU N3MepPeHUN

7.6.1 Jlabopatopun [ONXHbI onpenensitb Bknag(bl) B HEONPELENeHHOCTb u3mepeHuii. [pu oueHuBaHUK
HeonpeneneHHOCTN U3MEPEHMIA BCE CYLIECTBEHHbIE BKNaAbl, B TOM YMC/e CBA3aHHble ¢ 0TOOpOoM 06pasLoB, OONXKHbI
YUMTbIBATHCSA C NPUMEHEHMEM COOTBETCTBYIOWNX METOLOB aHanmn3a.

7.6.2 NabopaTopwusi, BbINONHSIOWAS KanubpoBku, B TOM Ynicne cobcTBeHHOro o6opynoBaHms, JOMXHA OLEeHBATb
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HeonpeneNeHHOCTb M3MEPEHNIA AN BCEX KanmbpoBoK.

7.6.3 NabopaTopusi, BbIMNOMHAWAS UCMbITAHWSA, LONXHA OLEHMBATb HEOMPENENEHHOCTb M3MepeHuin. B Tex
crnydasx, Korga MeTof UCMbITaHUA UCKITIoYaeT CTPOryto OLLEHKY HeonpeaeneHHOCTU U3MEPEHUA, OLUEHNBAHWE LONXHO
NPOBOANTLCA HA OCHOBE NOHUMaHUA TEOPETUYECKUX NMPUHLNMNOB UM NPaKTUYECKOro ONbiTa BbIMONHEHNS MeToda.

lMpuMmeyaHne 1 - B cnyyae ecnm XOpoOWO W3BECTHbI METOL WUCNbITAHWA yCTaHaBnvMBaeT npenesnibl 3Ha4yeHWui
OCHOBHbIX WCTOYHMKOB HeornpeneneHHOCTU W3MepeHnin W ykasblBaeT opMy nNpeactaBneHns pesynbTaTos
BbIYMCEHNIA, cumTaeTcs, 4To nabopatopus BoinonHWna TpebosaHus 7.6.3, cneays MeTody UCMbITAHUA U MHCTPYKLIMK
no NpeacTaBneHnio pe3ynbTaTos.

MpumeyaHne 2 - lMpy NCNONb30BAHUN KOHKPETHOro MeTona, AN KOTOPOro HeonpeneneHHOCTb pe3ynbTatos
M3MepPeHUn yxe Oblna ycTaHOBMEHA W MOATBEPXAEHA, HET HeobXOAMMOCTM OLEHMBATb HEONPELENeHHOCTb
M3MEPEHUn ANs Kaxnoro peaynbTata, ecnv nabopaTopusi MOXeT MNPOAEeMOHCTPMPOBATb, YTO BbISIBIEHHbIE
KpuUTU4yeckne goakTopbl, OKasbiBarowme BANsHUE, HaXo04ATCS Mo KOHTPOEM.

MpumeyaHve 3 - Ona nonpobHoit MHpopmaumm cM. ISO/IEC Guide 98-3, ISO 21748 u ctaHmapTtbl cepun 1ISO
5725.

7.7 Ob6ecneuyeHne AOCTOBEPHOCTU pe3ynbTaToB

7.7.1 JNabopaTopusi LONXHa WMETb Mpoueaypy ANs MOHUTOPUHra [LOCTOBEPHOCTW pPe3ynbTaToB CBOEW
nestenbHocTu. MonyyeHHble OaHHble OOMXHbI PErucTpUpoBaThbCsl TakuM 06pa3oM, 4ToBbl MOXHO 6bifio BbISBUTb
TEHLEHUMW, 1 TaM, rae 3TO NPakTU4Yeckn BO3MOXHO, OONXHbI NMPUMEHATLCA CTATUCTUYECKME METOLbl ANs aHanusa
peaynbTtatoB. [lonxeH ObiTb COCTaBMEH MjaH TAakoOro MOHWTOPWHra M MPOBOAMTLCA ero aHanu3. MOHWUTOPUHT
DOMXEH BK/tOYaTh (HO HE OrpaHMumMBaTbhes), rae uenecoobpasHo, cneayolee:

a) Mcnonb3oBaHve CTaHaapTHbIX 06pa3LoB MK 06pa3LOB 415 KOHTPONS Ka4yecTBa;

b) wucnonb3oBaHve anbTepHaTMBHOrO o0b6OpymoBaHUS, KOTOopoe 6bino kanubposaHo, Ans obecneyeHus
MPOCNeX1BAeMOCTV pPe3ynbTaToB;

C) NPOBEPKY(1) PYHKLMOHNPOBAaHNS N3MEPUTENIbHOTO 1 UCTbITaTeNbHOro 060pyAOBaHNS;

d) ucnonb3oBaHne KOHTPONbHbBIX NN PABoYNX 3TANIOHOB C BEAEHNEM KOHTPO/bHbIX KapT, FAe 9TO MPUMEHUMO;

€) MPOMEXYTOYHbIE NPOBEPKN N3MEPUTENBHOrO 060pYyAOBaHNS;

f) NOBTOpPHbIE NCNBITAHUS NN KaNMBPOBKYM C NCMOIb30BaHWEM OLHOI0 U TOFO X€e UM PasnnyHbiX METOLOB;

g) NOBTOPHbIE UCTBITAHNS UK NMOBTOPHYIO KannbpoBKY XpaHAWMXcs 06pa3uoB;

h) Koppensiuuto pesynbTaToB ANs Pa3fINYHbIX XapakTeprucTUK obpasua;

i) aHanNM3 NONyYEeHHbIX AAHHbIX;

j) BHyTprnabopaTopHble CNNYeHNs;

K) ncnbiTaHns wugpoBaHHOro(bix) o6pasua(os).

7.7.2 lTabopaTtopus LONMXHA OCYLWECTBNATb MOHUTOPUHT CBOEN LesSTENbHOCTI NyTEM CPaBHEHMUS C pe3ynbTaTamu
opyrux nabopatopuii, €CnvM 3TO BO3MOXHO U MPUMEHMMO. Takoi MOHUTOPWHI HOMXEH NAaHMPOBATbCH, U €ro
pe3ynbTaTbl AOMXHbI aHanuanposaTtbcs. OH OOMXEH BKAoYaTh (HO HE OrpaHMyMBaThCs) Cnemylowme MeponpuaTus
UAN OOHO U3 HUX:

a) yyacTtume B NpoBepKax KBanmgukauum.

Mpumeuarne - B ISO/IEC 17043 npuBeneHa [OMONHMTENbHAS MHADOPMALMS O MPOBepKax Ksanndukaumm m o
nposarinepax nposepkun keanudukaumm. MNposarinepbl NPOBEPKM KBANUMUKaLMUA, KOTOPLIE BbIMOHSAOT TpeboBaHuns
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ISO/IEC 17043, cunTaroTcs KOMNETEHTHbIMY;

b) y4yactune B MexnaéopaToprlx CNUYEHNSX, OTNIMYHBIX OT NPOBEPOK KBanugukauunm.

7.7.3 IlaHHble, NOMy4YeHHble C MOMOLbI0O MOHWTOPWUHrA, OOMXHbI aHanM3MpoBaTbCs W MCMONb30BaTbCs ANS
ynpaeneHus nabopatopHON LeSTEeNbHOCTbIO, @ TakXe MO BO3MOXHOCTW ANS BHECEHUS ynyyweHwin B paboTy
nabopatopwuun. Ecnn 66110 o6HapyXeHo, Y4TO pe3ynbTaTthl aHann3a AaHHbIX, MONYYEHHbIX MNPV MOHUTOPUHIE, BbIXOAST
32 paMKku YCTAHOBNEHHbIX KPUTEPMEB, HEOOXOOMMO MPEAnpUHATbL COOTBETCTBYIOWME OEWACTBUS C  LENblo
npenoTBpaLEHNs BKIOYEHNS B OTYETHYIO OKYMEHTALIMIO HEBEPHBIX PE3yNbTaToB.

7.8 MNpepncTaBneHne oTyeToB O pe3ynbTaTax

7.8.1 O6Lme NoNnoXxeHusd

7.8.1.1 Pe3ynbTaTtbl 4ONXHbI ObITb PACCMOTPEHDI U YyTBEPXAEHbI [0 UX BblOAYN.

7.8.1.2 PeaynbTathl 4ONXHbI ObITb NPeACTaBNEHbl TOYHO, YETKO, HEABYCMbICTIEHHO U 06 bEKTUBHO, KaK NpaBuno,
B (oopMe oTuyeTa (Hanpumep, oT4eT 06 UCMbITAHWSIX, CBMAOETENbCTBO (CepTUdomKaT) o kannbposke unm akt otbopa
06pasuUoB) 1 OONXHbI BKAOYaTh B cebs BCO MHOpMaUMIO, COrNacoBaHHyl0 C 3aka3uyukoM ¥ Heobxooumyio Ans
WHTepnpeTaunm pesynbTaToB, a TakXe BC MHpopmauuto, Tpebyemyro B COOTBETCTBUM C MPUMEHSIEMbIM METOLOM.
Bce odhopMneHHble 0TYETbI LONXHbI ObITb COXPAHEHbI B KAYECTBE TEXHUYECKMX 3anucei.

I"Iplee'-laHVle 1 - Onga uenen HacToswero CcTaHOapTa OT4HeThbl 00 ncnbITaHNsIX U cBMOEeTeNbCTBa (CepTI/I(pVIKaTbI) 0]
Kan|/|6p03|<e MHOrga MoryTt Ha3blBaTbCsA NPOTOKOMaMun McnblTaHWA N OTYETaMM O KaJ'II/I6pOBKe COOTBETCTBEHHO.

I'IpMMeanme 2 - O1yeTnl MOTyT 6biTb U3OaHbl Ha 6yMa)KHOM HOCuUTene unm € NOMoubo 3NIEKTPOHHbIX CpencTB
npwn ycnoeuun, 41o TpeéoBaHVIﬂ HacToslWwero ctaHoapTa BbIMO/HEHbI.

7.8.1.3 TNpwn cornacoBaHu ¢ 3aKas3yvkoM pe3ynbTaTthl MOryT ObiTb NPeAcTaBneHbl B YNpoweHHOM Buae. Jiobbie
CBEJEHWsl, ykasaHHble B 7.8.2-7.8.7, KOTOpble He Oblnn NpeacTaBneHbl 3aka3ynky, AONXHbI ObITb NErkof40CTYNHLIMU.

7.8.2 O6wme TpeboBaHUs K oTYeTaM (06 UcnbITaHUSAX, KannbpoBke unm otéope 06pa3LLOB)

7.8.2.1 B uensix MMHMMM3AUUN BO3MOXHOCTU HenpasnbHOIo NMNOHUMaHUA NN HenpaBW/IbHOro UCNOJIb30BaHUA
MHgopmaumm Kaxgbll OTYeT OOJNIXEH BKYaTh Kak MWUHVMMYM CrefyoLyo nHgpopmaumio, ecnu y J'Ia60paTOp|/|I/| HeT
060CHOBaHHbIX NPUYNH HEe BbINONIHATD 3TO Tpe6OBaHI/IeZ

a) HaseaHue (Hanpumep, "OTyeT 06 ucnbiTaHusx", "CBuaeTenbcTBo (cepTudovkar) o kanubposke" nnm "AkT
oTbopa obpasuoB");

b) HaumeHoBaHVe 1 agpec nabopatopuu;
C) MeCTO ocyllecTBieHNs nabopaTopHOW LesTENbHOCTU, B TOM YMC/IE ECNIU OHA OCYLWECTBAANACL HA Nnowansx
3akasuuka, nmbo Ha yyactkax, yAaneHHbIX OT MOCTOSIHHbIX MPOM3BOACTBEHHbLIX Miowanei nabopatopumn, nMmbo Ha

COOTBETCTBYIOWNX BPEMEHHO UCMOJIb3yEeMbIX NN MOBUNBHBIX 06'beKTaX;

d) yHVKanbHy naeHTUdMKaumo, Lns Toro 4Tobbl BCE €ro COCTaBsioWme BOCAPUHUMANUCD KakK YacTb obliero
0TYeTa, 1 YEeTKYI0 MAEHTUMKALMIO KOHLA 0THETa;

e) HanMeHoBaHMe N KOHTakKTHble OaHHble 3aKa34MKa;

f) noeHTMrKaumio NPUMEHSIEMOro MeToaa;
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g) onvcaHue, 0AHO3HAYHYIO0 MAEHTUUKALMIO U NPY HEOOX0AUMOCTI COCTOSIHME 06pasua;

h) naty nonydyeHns obpasua(oB) Ons ucnbiTaHwin nan obbekTa kanubposkn n gaty otbopa obpasua(os), korga
3TO UMeEeT BaXHOE 3HaYeHune Ansi AOCTOBEPHOCTMN U MPUMEHEHWSI pe3ybTaToB;

i) maTy(bl) ocylwecTBNeHUs nabopaTopHOA fesTENbHOCTY;
j) baty Bbloayun oTyeTa;

k) ccbinky Ha nnaH 1 meTton oTbopa 06pasLoB, UCMONb3OBAHHbLIE NnabopaTopuein nnm OpyruMm opraHamu, ecnu
3TO BaXHO A1 LOCTOBEPHOCTU UM NMPUMEHEHNS pe3ybTaToe.;

|) 3asiB/ieHne 0 TOM, 4YTO pe3yibTaTbl OTHOCATCA TOJNIbKO K O6beKTaM, npoweawnm ncnbliTaHu4, Kaﬂl/l6p0BKy nnm
oTbop;

m) pe3ynbTaThbl, FAE 9TO0 NPUMEHUMO, C EAVUHULLAMN N3MEPEHNS;

N) DOMNOJIHEHUS, OTKIOHEHUS NN UCKTIOYEHNS N3 METOA;

0) ngeHTudukaumio nmu(a), yTBepamBlUNX(ero) oTyeT;

P) OOHO3HAYHYIO NOEHTUMUKALMIO PE3YNbTATOB, MOMYYEHHbBIX OT BHEWHWX MOCTAaBLUNKOB.

MpumeyaHne - BknioyeHne 3asiBNieHUs1 O TOM, YTO OTYET He A0JiXeH BbiTb BOCMPON3BELEH HE B NMOJIHOM 06 beme

6e3 paspelweHusi nabopaTtopun, MOXeT obecnedynTb YBEPEeHHOCTb B TOM, YTO 4YacTh OTYeTa He UHTepnpeTupyoTcs
BHE KOHTEKCTa.

7.8.2.2 NabopaTtopusi OONXHA HECTU OTBETCTBEHHOCTb 3a BCKO MHMpopMaumio, NpeacTaB/ieHHyl0 B oTyeTe, 3a
UCK/IIOYEHMEM CfydyaeB, Korga uHopMaums npenoctaBngeTcs 3akasuyukoM. [JlaHHble, npenocTaBneHHble
3aKa34MKOM, HO/XHbl ObITb YeTKO MaoeHTUduUmMpoBaHbl. KpoMe Toro, B cnyyae ecnv MHpopMaums npenocTasieHa
3aKa34MKOM W OHa MOXET MOBMUSITb HA JOCTOBEPHOCTb PE3yNbTaToB, B OTYET AO/IXKHO OblTb BKIOYEHO 3asiBNEHMe
06 orpaHuyeHun oTBeTCTBEHHOCTU nabopatopumn. B cnyyae ecnn nabopaTopusi He OCYWECTBASIET W He HeceT
OTBETCTBEHHOCTW 3a cTagumio otbopa obpasuos (Hanpumep, obpasel, 6bin NPefoCTaBNEH 3aKas3ynkoM), B OTYeTe
LOJIXHO BbITb OTPAXEHO, YTO NONyYEHHbIE PE3yNibTaTbl OTHOCATCS K MPEAOoCTaBIEHHOMY 3aKka3unmkom obpasuy.

7.8.3 CneumanbHbie Tpe6oBaHUSA K oTYeTaM 06 UCTbITAHUAX

7.8.3.1 B pononHeHve k TpeboBaHUSIM, MEPEYNCNEHHBIM B 7.8.2, OTHYETbl 06 MCMbITAHUAX LOMXHbI, €CNn 3TO
HeobxoaouMOo ANg HTepnpeTaunm pe3ynbTaToB UCNbITaHWA, BKNoYaTb B cebs cnepylowee:

a) nHgopmaumo 06 0cobbix YCNOBUSAX UCTbITAHWIA, TAaKUX Kak YCNOBMS OKPYXatowe cpenbl;

b) npu HeobxoAMMOCTY 3asBNEHNE O COOTBETCTBMU TpeboBaHMSAM UK creundukaunsm (cM. 7.8.6);

C) roe 9ST0 NPUMEHUMO, HEONpedeneHHOCTb W3MepeHW, MNPeOCcTaBNEeHHY B TeX Xe eauHuuax, 4To
namepseMasl BeIMYUHA, WM B OTHOCUTENBHOM MO OTHOWEHWIO K M3MEPSEMO BennmuvHe BuAae (Hanpumep, B
npoueHTax), koraa:

- 9TO UMEEeT OTHOLWEHNe K JOCTOBEPHOCTU NN NMPUMEHEHWIO PE3YbTaTOB MUCMbITAHWUN;

- aToro TpebyeT 3aKasuuk; uam

- HeonpeneneHHoOCTb N3MepeHnsa BnNmdeT Ha CoOoTBeTCTBMe YCTaHOB/IEHHOMY npeneny;

d) MHeHWA 1 nHTepnpeTauun, roe 3To NPUMEHNMo (cM. 7.8.7);
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e) OOMONIHUTENbHYIO MHJPOpMaLIMIO, KOTOpas MOXeT I'IOTpe6OBaTbC$I Nno KOHKPETHbIM MeTo4aM, opraHam BnacTu,
3akKas4yumkam mnum rpynnam 3aka3dmkos.

7.8.3.2 Ecnu nabopatopusi HeceT OTBETCTBEHHOCTb 3a [HesiTeflbHOCTb MO oTbopy obpasuos, oT4eTbl 06

UCMbITAHMSX [OMXHbI COOTBETCTBOBATb TpeboBaHUSIM, YykaszaHHbIM B 7.8.5, ecnu 310 Heobxooumo Ans
WHTeprpeTaunn pe3ynbTaToB UCMbITaHWA.

7.8.4 CneumanbHbie Tpe6oBaHUA K cBUOeTeNbCTBaM (cepTucpmkaram) o Kanmbposke

7.8.4.1 B nononHeHne k TpeboBaHusIM, NepeyncneHHolM B 7.8.2, B cBuaeTeNbCcTBa (cepTudpmkaTol) 0 Kanmbpoeke
LOMXHbI BbITb BK/OYEHbI CNELyOWNE CBEAEHUS:

a) 3HayeHVe HeonpeneneHHOCTU U3MEPEHUI ONa pesdynbTaTa U3MepeHnin, NpeaAcTaBNeHHoe B TeX Xe eanHmuax,
4yTO 1 M3MepseMas BeNMYMHa, UanM B OTHOCUTEIbHOM MO OTHOWEHWIO K M3MepsieMoil BeNuYnHe Buae (Hanpumep, B
npoLeHTax).

Mpumeuarne - B cootBetcTBuM ¢ ISO/IEC Guide 99 pesdynbTaTr M3MepeHMs, Kak NPaBuo, BbipaxaeTcs OOHMM
N3MEPEHHbIM 3HAYEHNEM BENIMYMHBI C YKa3aHUEM eONHULbI UBMEPEHNS 1 HEONPEOENEHHOCTU N3MEPEHWIA;

b) cBeneHns 06 ycnosusix (Hanpumep, YCNOBUSIX OKPYXatolWei cpelbl), NPy KOTOPbIX BbINMOMHSANCE KannbpoBku
1 KOTOPbIe MO OKa3aTb BAUSHUE Ha Pe3yNbTaTbl U3MEPEHWit;

C) 3asiBNIEHNE O TOM, KakuMm obpa3omM obecrieymBaeTcs METPO/ornyeckas NPoOCNeXmnBaeMocTb N3MEPEHUI (CM.
npunoxexve A);

d) pesynbTartbl, NONy4YEeHHbIE 0 U NOCNe PeryanpoBKn UM PEMOHTA, eCNN TakoBble NPOBOANIIUCH;

€) 3asiBNeHNne 0 COOTBETCTBUM TPeBOBaHNAM UK cneumdukaumsm npy HeobxoauMocTu (cM. 7.8.6);

f) MHEHUS U MHTepnpeTauun (cM. 7.8.7) npyn HEOBXOAUMOCTM.

7.8.4.2 Ecnn nabopartopus oTBeYaeT 3a AeATeNbHOCTb No 0T6opy 06pasLoB, CBMAETENLCTBA (CEPTUIUKATDLI) O
KanmbpoBke AONXKHbI COOTBETCTBOBATb TpeboBaHMAM, ykasaHHbiM B 7.8.5, ecnu 310 Heobxoommo A4ns
WHTepnpeTaunm pesynbTaToB KanmbpoBKu.

7.8.4.3 CBuaeTenbCcTBO (CepTudukat) o kanubpoBke mnu KanubpoBoyHAs STUKETKA HE OONIXHbI COAepXaTb

HVWKaKMX peKkoMeHIaumii no BbIOOPY MeXKanmbpOoBOYHLIX WHTEPBANOB, KPOME Tex Cciyyaes, korga 3To 6bino
COrnacoBaHo C 3aKa34uKoM.

7.8.5 MNpepncraBneHue pe3ynbTaTtoB No 0T60pPY 06pa3L0B - crneuuanbHbie TpeboBaHUSA

Ecnn nabopatopusi HeceT OTBETCTBEHHOCTb 3a AeATeNbHOCTb Mo oT6opy 06pasuoB, B HLOMONHEHWE K
TpeboBaHNAM, NEPEYNCNEHHbIM B 7.8.2, KOrha 370 HeobXoaMMO ANS MHTepnpeTauun pesynbTaToB, OTYEThI AONXKHbI
BK/IOYaTb cnepytowee:

a) paty otbopa obpasLoB;

b) yHukanbHylo wuoeHTUMKaumio BblbpaHHoOro obpasua unAM  MaTepuana (BKno4Yas HauMeHoBaHue
nponasoanTens, 06o3HaYeHe MoOAENM UK TUMA U CepuitHble HOMEpa, KOraa aTo NPYMEHMMO);

c) MecTto oTbopa 06pasLioB, BK/OYas Nobble auarpammbl, 3CKU3bl UK poTorpadonu;

d) ccbinky Ha nnaH oTbopa 1 metoqd oTbopa;
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e) cBefeHusi 000 BCEX YCMOBMSIX OKpyXaiowern cpedbl BO BpeMmsi oT6opa 06pasuoB, KOTOpble BAWSAIOT Ha
VHTEprpeTauuio pesynbTaTos;

f) nHdpbopmaumio, HeobxoaANMYO ANSt OLEHKU HEOMNPEAENEHHOCTM N3MEePEHNUI ANS MOCNeayoWwmx UCNbiTaHUiA Unm
KanmbpoBskM.

7.8.6 NpencraBneHne 3akno4YeHUn 0 COOTBETCTBMU

7.8.6.1 Ecnu no pesynbtatam WCMbITaHUS WM KanubBpoBKW AenaeTcs 3ak/loYeHUe O COOTBETCTBMU
cneumncpukauum unm ctaHaapTy, nabopatopurs DOMXHA AOKYMEHTUPOBATb NPABU/IO NPUHSTUS PELleHNs, NPUH1Mas BO
BHMMaHMe ypOBEHb puUcka (Hanpumep, N0XHOMONOXUTENbHOE UM NOXHOOTPULATENbHOE peLeHne, cTaTucTmyeckne
NpPeanosioXeHns), CBA3aHHbIA C NPUMEHSEMbIM NPAaBUIOM NPUHATUS PELUEHNS, N MPUMEHUTbL AAaHHOE NPaBuno.

MpumeyaHve - Ecnu npaBnno npuHATMSA peleHns yCTaHOBMEHO 3aKal3uyuKoM, NpaBuiamym Unm HOpMaTMBHbLIMU
LOKyMEHTaMU, fanbHeiillee pacCMOTPEHME YPOBHS pucka He TpebyeTcs.

7.8.6.2 NNabopaTtopusi OOMXKHaA NpPeAcTaBUTb 3aKNtoYeHMEe 0 COOTBETCTBUN, B KOTOPOM YETKO OrnpeaeneHo:
a) K KakuM pesynbtaTam NPpUMEHSETCA AaHHOE 3aK/IlOYEHNE;
b) kKakum cneundorkauusm, ctaHgapTam ManM nx YacTsiM COOTBETCTBYET M/ HE COOTBETCTBYET 0O bEKT;

C) NPaBUNIO MPVHSATUS PeleHns, KoTopoe BblNo NCMOb30BaHO (EC/IN OHO HE COLEPXMWTCS B COOTBETCTBYHOLMX
cneundgukaumm nav ctaHgapTe).

Mpumeyarwre - Onsg nonyyeHus DononHUTenbHon nigpopmaumm cm. ISO/IEC Guide 98-4.

7.8.7 MNpencTtaBneHne MHEHUA U NHTepripeTauun

7.8.7.1 B cnyyae npencTtaBneHUs MHEHUA U MHTepnpeTaunini nabopartopusa LOMXHA 06ecneynTb, YTO TONbKO
nepcoHan, YroJSIHOMOYEHHbIA Ha NPEeACTaBfIEHME MHEHUM W UWHTeprnpeTtauui, npeacrasnseT COOTBETCTByOWME
3asBneHus. Jlabopatopus [ONXHa LOKYMEHTMPOBATb OCHOBAHMWA, Ha KOTOPbIX 6a3UPYIOTCS BKIIOYEHHbIE B OTHET
MHEHUWS 1 UHTeprpeTaunn.

MpumeyaHne - BaxHO oTAMyaTh MHEHWS M MHTepnpeTauMu OT BbLIBOLOB MO pe3yibTaTaM WHCMNEKUMIA unu
ceptudomkaumm npopykumm, Kak ato yctaHosneHo B ISO/IEC 17020 wn ISO/IEC 17065, u OT 3asBneHuin o
COOTBETCTBMM, YNOMSAHYTHIX B 7.8.6.

7.8.7.2 MHeHVs v MHTepnpeTauumn, CoAepXalmecs B oTyeTax, AOMXHbl ObiTb OCHOBaHbl Ha pe3ynbTartax,
NoNy4YeHHbIX Ans 06bekTa, NPOXOAMBLUIEr0 UCMbITAHNSA/KannbpOoBKY, N AONXHbI BbITb 4eTKO 0603HAYEHbI KaK TaKoBbIE.

7.8.7.3 ECnn MHEHUS 1 MHTEpNpeTaumMmn NpeacTaBnsoTCs NyTeM HEMNOCPELCTBEHHOMO 06CY X AeHNS pe3ynbTaToB
C 3aKa34MKkoM, He0HX0OMMO COXPaHSITb COOTBETCTBYIOWME 3anMcK Takoro obcy X AeHus.

7.8.8 N3MeHeHUsd K oTyeTam

7.8.8.1 Ecnu HeobxoaMMoO BHECTW W3MEHEHWsl, AOMOJSIHEHWS B BblAaHHbIA OTYET, nepeodoopMuts ero, noboe
N3MeHeHne MHdbopMauMn OONXKHO OblTb 4eTKO 0003HA4YeHO W, ecn HeobXOOUMO, MPUYMHE BHECEHUS N3MEHeHUs
JONXHa ObiTb BK/IHOYEHA B OTYET.
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7.8.8.2 I3MeHeHNs B OTYET NOCNE ero BblAayun LONXHbI BHOCUTHCS TOMbKO B BUAE AOMONHUTENbHOIO AOKYMEHTa
N nHoro crnocoba nepenayn LaHHbIX, KOTOPble BKOYAOT (POPMYMPOBKY: "MI3MEHEHWE K OTYETy, NMOPSAKOBbIN
HOMep... [Mnn nHas naeHTMmKaumsa]" nnn opyryo nonobHyo opMyIMPOBKY.

Takme naMeHeHns OONXHbl COOTBETCTBOBATL BCEM TpeﬁoBaHl/IﬂM HacToslero ctaHoapTa.

7.8.8.3 Korpa HeobxoavMMO BblAaTb HOBbLI OTYET O pe3ynbTaTtax, OH LONXeH ObiTb yHMKaNbHbIM 06pa3om
MIOEHTUMUMPOBAH N COAEPXaTb CCbINKY Ha OTYET O pesyfbTaTax, KOTOPbI OH 3aMeHseT.

7.9 Xanobbl (npeTeH3unm)

7.9.1 Nabopatopust OONXHa WMMETb [LOKYMEHTMPOBAHHbIA MPOLECC ANS MOMyYeHWsl, PacCMOTpeHus Xanob
(NpeTeHauiA) N NPUHATUS PeleHnii No xanobam (NpeTeHsnsM).

7.9.2 OnucaHve npouecca obpauweHns ¢ Xxanobamu (MPeTeH3usiMn) OONXHO ObiTb AOCTYMHO BCEM
3a/HTEepecoBaHHbIM CTOpoHaM no 3anpocy. [lpyu nonyyeHun xanobbl (npeTeH3uun) nabopaTopusi AONXKHa
yIOCTOBEPUTLCS, OTHOCUTCS N Xanoba (npeTeH3us) K nabopaTopHOl OeATeNbHOCTM, 3a KOTOPYK OHa HeceT
OTBETCTBEHHOCTb, 1, €CNN 9TO TaK, AOJIXHA NPUHATb ee Ha paccMoTpeHue. Jlabopatopusi HeceT 0TBETCTBEHHOCTb 3a
NMPUHSTNE BCEX PELIeHNIA Ha BCex CTaamsix NpoLecca pacCMOTPEeHUs Xanobbl (MpeTeH3un).

7.9.3 MNpouecc paccMoTpeHns Xanob (NpeTeH3unin) JoNXeH BKoYaTb Mo KpaiHel Mepe cneayowme 3fneMeHTbl 1
mMeToabl:

a) onucaHue npouecca Mnony4YeHusi, NPOBEPKMN, PACCMOTPEHUS Xanobbl (NMPeTeH3nn) 1 NPUHSATUS pelueHust 06
OTBETHbIX AEACTBUSAX, KOTOPbIE OONXHbI ObITb NPEANPUHSITHI;

b) oTcnexwvBaHune n peructpaums xanob (NpeTeHauit), BKoYas AericTBuUs, NpeanpuHaTbie AN NX paspelleHns;
c) obecneyeHne Toro, 410 HeobxoanMble MEPbI MPEANPUHAMAIOTCS.

7.9.4 NabopaTopusi, nonydatowas xanodby (MpeTeH3nto), [oNXHA HECTU OTBETCTBEHHOCTb 3a c6op M MpoBepky
BCe HE0HXO0AMMO UHCPOPMALIMK C LieNblo NOATBEPXAEHNSI 0O0CHOBAHHOCTUN Xanobbl (MpeTeH3nn).

7.9.5 Korpa aTo BO3MOXHO, nabopatopusi LONXHA MNOATBEPAWTL MNONyYyeHMe Xanobbl (NpeTeHsuun) wu
VMHPOPMMPOBATL 3aaBMTENSA O XO4E U pe3ynbTaTtax PacCMOTPEHNS.

7.9.6 Pe3ynbTaTtbl paccMoTpeHns xanobbl (NpeTeH3nu), KotTopble 6yayT AOBeAeHbl [0 3asBUTENS, AONXHbI ObiTh
NOArOTOBNEHBI NN PACCMOTPEHBI 1 0f0OpPEHbl NMLoM(amun), KOTOPOoe(ble) HE NPUHUMANO(M) y4acTus B AEATENbHOCTM
nabopartopwuu, Mo NOBOAY KOTOPOW nocTynuna xanoba (npeteHsuns).

I'Ipvlmeanme - ODTO MOXET BbIMNONHATLCS BHEWHNM nepcoHasnom.

7.9.7 Korga aTto BO3MOXHO, nabopatopus LONXHA NPefoCTaBUTb 3asBUTENO OhuLManbHOE yBELOMNEHME O
pesynbTaTax pacCMOTPeHUs Xanobbl (MpeTeHsnu).

7.10 YnpaBneHue HecooTBeTCTBYIOLLLeN paboTon

7.10.1 Jlabopatopusi monXHa UMeTb MpoLeaypy, KOTOPYl MNPUMEHSIOT B Cny4yae, ecnu Kakoi-nmbo acnekt
nabopaTopHO OesiTENbHOCTU UK pe3ynbTaTbl PpaboTbl HE COOTBETCTBYIOT COBCTBEHHBLIM NpoLeaypam nabopartopum
unm TpeboBaHNAM, COrnacoBaHHbIM C 3aKa34yMKoM (Hanpumep, obopyLoBaHME UM YCNOBUS OKPYXalolweil cpelbl He
COOTBETCTBYIOT YCTAHOBMEHHbLIM MpegenaM, pe3ynbTaTbl MOHUTOPUHIa He OTBEYalOT YCTAHOBMEHHbIM KPUTEPUSIM).
Mpouenypa gonxHa obecrneynBatb, Y4TO:

a) onpefeneHbl OTBETCTBEHHOCTb U MOJIHOMOYMS A/15 yNpaBieHNsl HECOOTBETCTBYHOLWER paboToil;
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b) neiicTBna (BKNKOYAS NPMOCTAHOBKY MM NOBTOP PaboThbl M MPUOCTAHOBKY BblOAYN OTYETOB, €CNM HE0BX0AMMO)
OCHOBaHbl Ha YPOBHSX PUCKa, YCTAHOBNEHHbIX nabopatopven;

C) MPOBELEHO OLEHMBAHME 3HAYMMOCTM HECOOTBETCTBYIOWEN YCTAHOBIEHHbIM TpeboBaHUsM paboTbl, B TOM
yncne aHanu3 ee BO3LENCTBUS Ha Npeablaylime pe3ynbTarthl;

d) NPUHSTO pelleHe 0 MPUEMNEMOCTM HECOOTBETCTBYIOWEN paboThl;
€) Korga aTo Heobx04MMO, YBEAOMIEH 3aKa3urK U aHHY IMPOBaHbl PedybTaThl paboThl;
f) onpeneneHa 0TBETCTBEHHOCTb 3a NPUHSATME PELLEHNS 0 BO30OHOBNEHUN paboThl.

7.10.2 Jlabopatopusi OoonXHa BECTW 3anMCU B OTHOLWEHWM HECOOTBETCTBYHOWEN paboTbl M HEOOXOAUMBIX
HencTBmin, Kak ykasaHo B 7.10.1, nepeuncnenns b)-f).

7.10.3 B Tex cnyyasx, korna oueHka nokasblBaeT, YTO HECOOTBETCTBYyloWas paboTa MOXET NMOBTOPUTLCS, UK
€CTb COMHEHUS B OTHOLWEHUN COOTBETCTBUS HOesiTenbHOCTU nabopaTopun COBCTBEHHON CUCTEME MEHELXMEHTa,
nabopatopus fonxXHa 06ecneynTb BbINONHEHNE KOPPEKTUPYIOWMX LEVACTBUA.

7.11 YnpaBsneHve gaHHbIMU N UHdpOpMaLMen

7.11.1 JlabopaTtopus gonXxHa MMeTb OOCTYN KO BCEM AaHHbIM 1 MHpopMauMmn, HEoOBXoOMMbIM ONS BbINOHEHNS
nabopaTtopHoOil OesiTeNbHOCTH.

7.11.2 TpaBunbHOCTb  (OYHKUMOHMPOBAHUS  cucTeM(bl)  ynpaBneHuss  uHdopmaumeli  nabopaTopuw,
ucnonb3yembix(oit) ans cbopa, 06paboTku, 3anucu, NpeacTaBNeHns pesynbTaToB, XPAHEHUS WU NOMCKA OaHHbIX, B
TOM yucne NpPaBUNIbHOCTb (PYHKLMOHMPOBAHUS MHTEPMEcoB cucTeM(bl) ynpasneHns nHgopmauuein naboparopuu,
nonxHa(bl) 6bITb NpoBepeHa nabopaTopueli nepen BHeapeHwem B paboTy. Mpu NobbIX M3MEHEHWSAX, BKOYAS
M3MEHEHUS KOHGoMrypaumu nporpaMmmHoro obecrniedeHuss nabopatopum WA MOAUCPUKALUM  KOMMEPYECKOrO
nporpaMMHoro obecneyeHuns, OHM JONXHbI OblTb YTBEPXAEHbI, LOKYMEHTMPOBAHbI 1 BANNAMPOBAHbI 40 BBEOAEHNS UX
B OelcTBUe.

MpumeyaHve 1 - B HacTosiwem ctaHaapTe "cucTeMbl ynpaBneHns nHgopmaumeld naboparopmun” BknoyatoT B cebs
ynpasneHne [OaHHbIMM U UHOpMaumen, colepXawWuMnuca Kak B KOMMbIOTEPU3MPOBAHHbIX, Tak U B
HEKOMMbIOTEPM3NPOBaHHBIX cucTemax. Hekotopble n3 TpeboBaHuii MOryT 6biTb B 60nblEl CTENEHN NMPUMEHNMbI K
KOMMNbIOTEPU3NPOBAHHBLIM CUCTEMAM, YEM K HEKOMMbIOTEPU3NPOBAHHBIM CUCTEMAM.

MpumeyaHne 2 - JOCTYNHOE Ha pblHKE KOMMEpYeckoe mnporpammHoe obecneyeHne npu 06bIYHOM €ero

ncnonb3oBaHMnn B 06ﬂaCTI/I, ans KOTOpOI7I OHO npegHa3Ha4YeHoO, MOXeT CcYUTaTbCa B OOCTaTO4YHOM CTeneHu
BanMaonpoBaHHbIM.

7.11.3 Cuctema(bl) ynpaBneHus nHgoopmaumein nabopatopumm, LONXHa(bl):

a) 6bITb 3awmueHa(bl) 0T HECaHKLIMOHUMPOBAHHOMO JOCTYNA;

b) 6bITb 3awmweHa(bl) 0T UCKAXEHUS NN NOTEPU AAHHbIX;

C) OYHKUMOHMPOBATb B YCMOBUSX OKPYXaloWen cpefbl, KOTOPble COOTBETCTBYIOT creundurkaumsam noctasiumka
unu nabopartopun, WKW, B Clyyae HEKOMMbIOTEPU3NPOBAHHBIX CUCTEM, CO34aBaTb YCnoBus, obecneuymBatolwme
HEN3MEHHOCTb BbIMOIHEHHbIX OT PYKWU 3anncer 1 pacwmngpoBKuY;

d) noooepXxunBatbCst B TaKOM COCTOSIHUM, KOTOPOe obecneynBaeT LeNOCTHOCTb JaHHbIX U UHGDOpMaLLUN;

€) BK/lo4YaTh PErMCTPaLMIO CUCTEMHBLIX CHOEB 1 COOTBETCTBYIOWMX ONEePaTUBHBIX U KOPPEKTUPYIOLLNX OEACTBUA.

7.11.4 B TOM cnyyae, ecnu ynpaBneHne OaHHON CUCTEMON 1 ee nogaepXaHue OCyWecTBASEeTCS AMCTaHUUOHHO
UMM Yepes BHEWHero nocTaslyka, nabopartopus BonxHa obecneynTb COOTBETCTBME MOCTAaBWMKA WNKU onepaTopa

BHuMaHue! O nopsake NpyMeHeHUs OKYMeHTa CM. ApibiK "TpuMedaHusa" BHuMaHve! JokyMeHT nepensnaH
NC «TexakcnepT: 6 nokoneHne» NHTpaHeT



FOCT ISO/IEC 17025-2019 O6wwine TpeboBaHUS K KOMMETEHTHOCTU UCMbITaTe/NbHbIX U KaIMbpoBoYHbIX NabopaTopuii (MepensnaHne) CTpaHunua 24
MpumeHseTcs ¢ 01.09.201983ameH FTOCT UCO/M3IK 17025-2009

CncTeMbl BCEM NMPUMEHNMbBIM Tpe6OBaHI/I$IM HacTo4lero ctaHoapTa.

7.11.5 INabopatopusi ponxHa obecneumBatb, 4TOObl WMHCTPYKLMMW, PYKOBOACTBA M CMpaBOYHble HAaHHbIE,
OTHOCSILMECS K CUCTeMe(aM) ynpaBneHns uHgpopmaumein nabopatopuu, 6binmn NerkogocTynHbIMIU 4N NepcoHana.

7.11.6 PacueTbl 1 nepenaun gaHHbIX OONIXHbI NOABEPrarbCa Hagnexatmm CUcTeMaTUIeckM NpoBepKam.

8 TpeboBaHUs K CUCTEME MEHEOXMEHTa
8.1 BapuaHTbI

8.1.1 O6Lue NoNoXeHUsd

NabopaTtopust [onXHa YCTAHOBUTb, LOKYMEHTMPOBATb, BHEAPWUTb M MOAAEPXMBATb CUCTEMY MEHELXMEHTA,
KoTopasi cnocobHa obecneymBaTtb U AEMOHCTPMPOBATb MOCTOSIHHOE BbiNONHEHWe TpeboBaHWiA HACTOSWEro cTaHaapTa
n obecreysBatb Ka4yecTBO BbINMONHEHHbIX nabopatopueit pabot. B pgononHeHue Kk COOTBETCTBMIO TpeboBaHWsM
pasgenosB 4-7 nabopartopus OONMXHA BHEOPUTb CUCTEMY MEHEOXMEHTA B COOTBETCTBUM C BapuvaHToM A unu
BapmaHToM B.

MpuMmeyaHne - CM. npunoxeHne B ona oononHUTENbHOR NHopMaumn.

8.1.2 BapmaHT A

Kak MUHMMyM cuctema MeHedXMeHTa nabopatopmu 0OMXHA NpegycMaTpuBaTth Cleayiolee:
- DOKYMEHTaUMK CUCTEMbI MEHEOXMEHTA (CM. 8.2);

- ynpaBfneHne JOKYMeHTaMy CUCTEMbl MEHeXMeHTa (CM. 8.3);

- ynpaeneHue 3anucamu (cm. 8.4);

- OeNCTBMSA, CBA3aHHbIE C PUCKaMU 1 BO3MOXHOCTSAMU (CM. 8.5);

- ynyyweHus (cM. 8.6);

- KoppekTupytowme gencTemns (cM. 8.7);

- BHYTPEHHME ayauThbl (M. 8.8);

- aHann3 co CTOPOHbI pyKoBoAcTBa (cM. 8.9).

8.1.3 BapuaHT B

NabopaTopwusi, KOTopas ycTaHoBWUMA U NoAOepXUBaeT CUCTEMY MEHEOXXMeHTa B COOTBETCTBUM C TpeboBaHUsMM
ISO 9001 mn cnocobHa noaTBepPXAaTb M OEMOHCTPMPOBATb MOCTOSIHHOE BbINONHEHME TpeboBaHwit paspenos 4-7,
TakXe OEeMOHCTPUPYEeT Kak MMHMMYM rOTOBHOCTb BbIMNOJNHATL TpeboBaHus, cogepxallmecs B 8.2-8.9.

8.2 [lokyMeHTaLusi CUCTEMbl MEHeOXXMeHTa (BapuaHT A)

8.2.1 PyKOBO,D,CTBO naéopaTopMM OONIXHO YCTaHOBUTb, OOKYMEHTUpOBATb WU nogaepXxXmBatb NONIMTUKN KN LENN
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ANS BbINONHEHNS TpeboBaHWI HacToAWero cTaHaapTa U JONMXHO obecneynTb, Y4TOObl 3TW NOAMTUKM W Lenn Bbinm
NpU3HaHbl M BHEAPEHbI HA BCEX YPOBHSX OpraHu3auum nabopartopuu.

8.2.2. MonnTukM 1 uenn BonxHbl ObiTb HanpaBneHbl Ha obecrneyeHne KOMNEeTEHTHOCTU, 6ecnpUCTPacTHOCTLN U
cTabunbHOCTU AeaTenbHOCTW nabopaTopun.

8.2.3 PykoBoacTtBo nabopatopun OONXKHO MPEACTaBWTb [0KA3aTenbCTBa MPUBEPXEHHOCTU K paspaboTtke u
BHELPEHMWIO CUCTEMBI MEHEXMEHTA U MOCTOSIHHOMY MOBLILEHWIO €€ pe3ybTaTMBHOCTMU.

8.2.4 Bcsl moKyMeHTauwms, MpPoLecchl, CUCTEMbI, 3anncu, OTHOCSWMECS K BbINONHEHWIO TpeboBaHMin HAacTOSWEro
cTaHgapTa, A0NIXHbI 6biTb BKOYEHbI B CUCTEMY MEHEOXMEHTa, COOTHECEHbI NN CBS3aHbl C HEiA.

8.2.5 Becb nepcoHan, yyacTeywowumii B nabopatopHOi OEATENbHOCTM, OONMXEH UMETb LOCTYM K TEM 4acTsMm

JOKYMEHTaUMN CUCTEMbl MEHeIXMeHTa M COOTBETCTBYHOWEN MHopMaUMK, KOTopbie MPUMEHSoTCS B cdepe ero
OTBETCTBEHHOCTMW.

8.3 YnpaBneHue 0OKyMeHTaMM CUCTEMbl MeHeOXMeHTa (BapuaHT A)

8.3.1 Jlabopatopusi f[onxHa ynpaensaTb [HOOKYMEHTaMu (BHYTPEHHWMW W  BHELWHWUMU), OTHOCSWMUMUCS K
BbINONHEHWIO TPebOBAHMI HACTOSLEro cTaHaapTa.

MNpumeyaHne - B paHHOM KOHTekcTe "OOKYMEHTOM" MoOryT ObiTb 3asBNeHWs O MNONUTMKE, MNPOLEedypbl,
cneuncukaLum, MHCTPYKLUM NpoM3BoAnNTENs, KanubpoBoyHble Tabnuubl, Cxembl, Nocobusi, nnakatbl, yBeAOMIEHWS,

namaTky, YepTexu, nnaHbl U 7.4. OHM MoryT BbiTb NPeACcTaBNEHbl HA PA3NYHBIX HOCUTENSX UHGOPMALLMN, HANPUMEP
B NMeyaTHOM Unn LMdpoBoM doopmare.

8.3.2 JlabopaTopus gonxHa obecneyntb, 4To:

a) OOKYMEHTbl NpoBepeHbl HA NPUroaAHOCTb YNO/THOMOY€EHHbIM NMepCcoHasioM A0 NX N3oaHns;
b) AOKYMEHTbEI NEPMOANYECKUN aHANN3VPYIOTCSA 1 NMpU HEeOBX0AMMOCTI NepecMaTpuBatoTCs;
C) MAEHTUMLIMPYIOTCS UBMEHEHNS U CTATYC TeKyLWen pegakunm JOKYMEHTa;

d) aKkTyanbHble Bepcumn NPUMeHsIeMbIX JOKYMEHTOB AOCTYMHbI HA BCex paboymx Mectax v npy HeobX04MMOCTU KX
pacnpocTpaHeHne ynpasBnseTcs;

e) OOKYMEHTbI YHUKaNNbHbIM 06pa30M NOeHTNPULNPOBaHbI;

f) He ponyckaeTcs HenpeoHaMEPEHHOE WCMONb30BAaHUME YCTAPEBWMX OOKYMEHTOB W MPUMEHSIETCS
COOTBETCTBYIOWASA NOEHTMIUKALMS OAHHBIX LJOKYMEHTOB, B CJly4ae €C/ivi OHU COXPaHSIIOTCS C Kakoi-nnbo uenbto.

8.4 YnpaBneHue 3anucsamu (BapuaHT A)

8.4.1 JlabopaTopuns OONXHa BECTU U COXPaHsATb pas3bopyvBble 3anucy ¢ Liefbio NOATBEPXAEHNS cobnoneHuns
TpeboBaHWii HacTosIWEro cTaHjapTa.

8.4.2 Jlabopatopusi [OMXHA OCYWECTBASTb YrnpaBneHUe, HeobxonuMMoe ANns MAEHTUUKALUW, XPaHEHWs,
3aWnThl, PE3EPBHOrO KOMWPOBAHWS, apXMBMPOBAHWS, MOWCKA, CPOKa XPaHEHWS M YHWUTOXEHMS CBOWX 3anucen.
NabopaTopusi OONXHA COXPaHSTb 3arnvMCU B TEYEHUE Mepuona, YCTAHOBIEHHOMO LOrOBOPHbIMU 06s3aTenbCcTBaMU.
JocTyn K faHHbIM 3anMcsM OONKEH COOTBETCTBOBATL 06583aTenbcTBam B 06nactv KOH(PUAEHLMANbHOCTH, 1 3anmcu
LOMNXHbI ObITb NErKOAOCTYMHbLIMK.

MpumeyaHve - B 7.5 npuBeneHbl LONOMHUTENbHbIE TPEBOBAHUS, OTHOCSIUMECS K TEXHUYECKMM 3aMMUCSIM.
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8.5 LlencTtBus, cBsi3aHHble C pUCKaMU U BO3MOXHOCTSIMU (BapuaHT A)

8.5.1 Jlabopatopusi [oOnXHa paccmatpuBaTb PUCKM W  BO3MOXHOCTM, CBsi3aHHble C nabopaTopHOii
OeaTenbHOCTbI, 19 TOro YTobbl:

a) obecneunBaTtb, 4TO CUCTEMA MEHEOXMEHTA JOCTUraeT HAMEYEHHbIX Pe3y bTaToB;
b) HapawmBaTb BO3MOXHOCTV ANS LOCTUXEHMS Lenei v 3anay nabopatopum;

C) MpepoTBpalwWatb WM YMEHbWWTb HeXenaTenbHble BO3AENCTBUS M BO3MOXHble cboum B nabopaTopHOM
LesiTeNbHOCTY;

d) nobuBaTtbcs ynyyweHWi.

8.5.2 NNabopaTopusi [oNXHA NNaHNPOBaTh:

a) DencTBUS, CBA3aHHbIE C faHHbIMM PUCKaMN Y BO3MOXHOCTSMU;

b) kakum obpazom:

1) MHTerpupoBaTb 1 BHEAPATb AaHHblEe OECTBUS B CUCTEMY MEHEOXMEHTA;

2) oueHMBaTb pPe3ynbTaTUBHOCTb AaHHbIX OEACTBUA.

MpumeyaHne - XoTa B HacToOsIWEM cTaHOapTe yKasblBaeTcsi, 4To nabopaTtopusi nnaHvpyeT LEeAcTBUS Mo
YCTPaHEHMIO PUCKOB, TpeboBaHMA K (QOPManbHbiM MeToLaM YMNpPaBNeHUs puckamym WM LOKYMEHTMPOBaHHOMY
npoLeccy ynpaBneHus pyuckamn He ycTaHoBfeHbl. JlabopaTopun MoryT pewunTb, crenyeT nu paspabatbiBate 6onee

OOWMPHYIO METOLOMOrMI0 YNPaBNeHUs puckamu, 4Y4em 9T0 TpebyeTcs B HacTosWeM CcTaHmapTe, Hanpumep,
NMocpenCTBOM NMPUMEHEHNS OpYrix PyKOBOACTB UMW CTaHOapToB.

8.5.3 MNpeanpuHuMaemMble OENCTBUS, CBA3AHHbIE C PUCKAMU 1 BO3MOXHOCTAMU, OOMXHbI OblTb COpa3MepHbl UX
NoTeHUManbHOMy BIMSIHWIO HA OCTOBEPHOCTb labopaTopHbIX Pe3ynbTaTos.

MpumeyaHwve 1 - NMprmepammn LERCTBUIA, CBS3aHHbIX C pUcCKaMmm, MOryT BbiTb MOEHTMMKALMUS U NPpedynpexaeHne
yrpos, TMpUHATME PUCKOB C UEeNbl peanusaumm BO3MOXHOCTM, YCTpPaHeHWe WCTOYHWKA pucka, WU3MeHeHue
BEPOSITHOCTM puUcka WAW ero MOCNeACTBUA, pas3deneHne PUCKOB WKW  COXPaHEHWE pucKa MOCPELCTBOM
060CHOBaHHOIO peLLEeHMS.

MpvmedaHne 2 - BO3MOXHOCTM MOryT MPMBECTM K pacwupeHuto obnactv nabopaTopHOW OesTeNbHOCTH,
MPUBNEYEHNIO HOBbBIX 3aKa34uKOB, WCMONb30BAHMIO HOBLIX TEXHOMOMUA WAWM OPYrux BO3MOXHOCTEA C LENblo
yOOBNETBOPEHMS NOTpeBHOCTEl 3aKa3unKoB.

8.6 YnyuyweHus (BapuaHT A)

8.6.1 JlabopaTopusi ponxHa wuOeHTUpMUMPOBATb W BbIOpaTb BO3MOXHOCTWM [LNS YNYYWEHUA, a TakxXe
NpeanpuHATL HeO6X0AUMbIE OEACTBUS.

MpvMeyaHve - BO3MOXHOCTWM NS YNyYWeHWn MoryT OblTb WAEHTMUUMPOBAHbI MO pe3ynbTaTaM aHanmaa
pabounx npouenyp, NCNonb30BaHWS NONNTUK, OCHOBHbIX LeNel, pe3ynbTaToB ayauToB, KOPPEKTUPYIOWMX OEACTBUN,
aHanusa Co CTOPOHbl PYKOBOLCTBA, MPELN0OXEHW MepcoHana, OLeHKM pucka, aHannsa OaHHbiX U pesybTaToB
NPOBEPOK KBanndmkauum.

8.6.2 ﬂaéopaTopMﬂ AO0JTIXHa CTPEMUTbCA NonyvyaTb o6paTHy+o CBA3b OT 3aKa34MKOB, KaK MONOXUTENIbHYIO, TaK U
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oTpuuatenbHyto. O6patHas CBA3b [OOMXHA aHaANU3MPOBATbCS W MPUMEHSTLCA ONS  YNYyYWEHUs CUCTEMb
MEHeIXMeHTa, nabopaTopHON OesTEeNbHOCTI U 06CNYXBaHNS 3aKa34MKOB.

MpumeyaHve - Mprvmepamn TUNOB 06pPaTHOW CBS3U SBNSIOTCS OMNPOCbI OTHOCUTENbHO YAOBNETBOPEHHOCTU
3aKas3y4yMKoB, 3anncu NeperoBopoB 1 06CyXAeHNe OTHETOB C 3aKa3yrKamm.

8.7 KoppekTupyiouime nencreusa (sapmaHTt A)

8.7.1 lNpu BbISBNEHUN HECOOTBETCTBUS NnabopaTopus AONXHa:

a) pearupoBaTb Ha HECOOTBETCTBUE U NPY HEOOXOAUMOCTMK:

- NIPennpuUHATL OeNCTBMA 0114 YyNpaBieHUs HECOOTBETCTBMEM N €ro YCTPaHEHUS;
- OTpearvpoBaTb Ha NocneacTemg;

b) oueHuTb HeobXxoOMMOCTb AOEWCTBMS A5 YCTPaHEHWs MNPUYMH(bl) HECOOTBETCTBUS, [LNS TOro 4TOOHI
npegynpeanTb ero NoOBTOPHOE UM HOBOE MPOsBNEHNEe, NOCPEACTBOM:

- PacCMOTPEHNS 1 aHanM3a HeCOOTBETCTBUS;
- BbISIBNIEHNS NMPUYYH HECOOTBETCTBUS;

- BbISIBNEHWS CYLWECTBOBAHWUS MM NOTEHLMANbHON BO3MOXHOCTN BO3HUKHOBEHNS NOLOBHLIX HECOOTBETCTBUIA;
C) NpeanpuHsTb HeobXoAMMble AENCTBUS;

d) oueHNTb Pe3ynbTaTUBHOCTb NPELNPUHATBIX KOPPEKTUPYIOLWMX AENCTBUNA;

€) NOBTOPHO OLEHUTb PUCKM U BO3MOXHOCTMU, BbISIBNEHHBIE MO UTOraM NIaHUPOBaHWS, ECN 3TO HEO6X0AUMO;
f) Npn He06Xx0AMMOCTN BHECTN N3MEHEHUS B CUCTEMY MEHELKMEHTA.

8.7.2 KoppeKTMpyrou.u/le IecTBMS OONMXHbI COOTBETCTBOBATb MacwTtabam M MocnencTBUsiM O6Hapy>KeHHOFO
HEeCOOTBETCTBUA.

8.7.3 NabopaTopusi [ONIXHA COXPaHSATb 3amnncu B KAYeCTBE CBUOETENbCTB Ceaytowero:
a) CYLHOCTWN HECOOTBETCTBUIA, MPUYMH(bI) 1 MOBLIX NPEANPUHSATBIX MOCNELYIOWNX AEACTBINA;

b) pesynbTaToB KOPPEKTUPYOWMNX AEACTBUIA.

8.8 BHyTpeHHUue ayauTbl (BapnaHT A)

8.8.1 JabopaTopusi OONXHA NPOBOAUTL BHYTPEHHME ayAuTbl Yepe3 3annaHupoBaHHble WHTepBanbl ANs
NnonyyYeHUs MHGOOPMaLMK O TOM, SBNSIETCS NI CUCTEMA MEHELXMEHTA!

a) COOTBETCTBYIOWEN:

- cobcTBeHHbIM TpeboBaHMsIM nabopaTtopun K CBOE CUCTEeMe MeHedXMeHTa, B TOM 4ucne nabopaTopHOit
nessTenbHOCTY;

- Tpe6oBaHNAM HACTOSIWEro CTaHAapPTa;
b) pe3ynbTaTMBHO BHEAPEHHON 1 peann3yeMoil.

8.8.2 Ilabopatopus ponxHa:
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a) nnaHupoBaTb, paspabaTbiBaTb, BHEAPATb W peann3oBbiBaTb NPOrpaMMy aynuta, B TOM YACNE B OTHOWEHWU
NePUOANYHOCTM, METOAOB, CAPEPLI OTBETCTBEHHOCTW, MNAHUPYEMbIX TPeOOBaHUA M OTYETHOCTM, KOTOpPAs LONXHA
yunTbiBaTb BaXHOCTb COOTBETCTBYIOWEV NabopaTopHOi NesTENbHOCTU, NBMEHEHUS, BAnsOwmMe Ha nabopaTopuio, a
TakXXe pesynbTatbl Npeablioylimx ayaMTos;

b) onpenensatb kpuTepUM aynmta n o6nacTb NPOBEAEHNS KaX 400 ayanTa;

c) obecneumBatb, YTO pe3ynbTaTthl ayauta AOBELEHbl 4O COOTBETCTBYIOWEro PyKOBOACTBA;

d) BbINONHATL COOTBETCTBYIOWME KOPPEKLIMU N KOPPEKTHPYoWwmne AeincTensg 6e3 Heo60CHOBaHHbIX 3aepXeK;

€) COXpaHATb 3anucy B KAYeCTBE NOATBEPXAEHUS peann3aummy nporpamMmbl ayamta v pesyibTaToB ayanToB.

Mpumeuarmre - B ISO 19011 npmnBeneHbl pykoBoAswWmME yKa3aHUs 418 NPOBEAEHNS BHYTPEHHNX ayaUTOB.

8.9 AHanus co CTOpOoHbI pyKOBOACTBa (BapmaHT A)

8.9.1 PykoBoacTBo nabopatopuv [HOMXHO aHanM3MpoBaTb CUCTEMY MEHEOXMEHTa C 3aniaHUMpPOBaHHOW
NepuoanYHOCTbIO, 4TOBObI 06ecneunTb ee MOCTOSHHYIO NPUrO4HOCTb, afeKBATHOCTb M Pe3ynbTaTUBHOCTb, BKOYas
3asB/IEHHbIE MOMNTUKU 1 LENN, CBA3AHHBIE C BbINOJIHEHNEM TpeboBaHWiA HacTosIWEro cTaHnapTa.

8.9.2 BxofHble HaHHble aHanvM3a CO CTOPOHbl PYKOBOACTBA [HOMXHbI OblTb 3aperucTpypoBaHbl M BK/OYaTb
VHGOPMALMI0 OTHOCUTENBHO:

a) N3MEHeHNIA BO BHYTPEHHMX 1 BHELWHWX BOMPOCAX, UMEIOLWMX OTHOLWEHNE K nabopartopuu;
b) nocTuxeHns NnocTaBneHHbIX Lenew;

C) NPMrogHOCTM NOAUTUK U NpoLenyp;

d) ctaTtyca gencTBuiA, 3annaHnpPoBaHHbIX NOCNe NpeablayLWwmnX aHannm3os CO CTOPOHbI PYKOBOACTBA;
e) pe3ynbTata(oB) NOCNEAHNX BHYTPEHHWX ayaUTOB;

f) KoppekTupyrowmx oencTBui;

g) OLEHOK, MPOBOAUMbBIX BHELWHMMY OpraHamu;

h) nameHeHwnit o6bema 1 Bupa pabotsl unu obnacTu fesTensHoCTN nabopaTopuu;

i) oBpaTHOI CBSI3M OT NepcoHarna u 3akasvynkos;

i) xanob (npeTeH3unit);

K) pesynbTaTtMBHOCTM peanm3oBaHHbIX YNyYleHNIA;

I) BOCTATOUYHOCTU PECYPCOB;

m) pe3ynbTaTtoB MAEHTUMKALMN PUCKOB;

N) NUTOrOB AEATENBHOCTM N0 06EeCNeyYeHNto JOCTOBEPHOCTM PE3Y/IbTATOB; A TaKXe

0) ApYrux 3Ha4MMbIX PAKTOPOB, Takue Kak MOHUTOPUHI AeSTENbHOCTU U 0By4YeHMe.

8.9.3 BbixooHble maHHble aHanmn3a Co CTOPOHbI PYKOBOACTBA OOMXHbI BK/OYATb 3anmcu 060 BCEX peLleHusIX n
OEeNcTBUSAX, OTHOCALWMXCSA MO KparHenh Mepe K:

a) pe3ynbTatnBHOCTU CUCTEMbI MEHENXKMEHTA U €€ NPOoLeCCOoB;
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b) ynyyweHwnio nabopatopHOl AesSTENbHOCTU, OTHOCSILENCS K BbINOMHEHWIO TPeBOBAHNI HACTOSIWEr0 CTAHAAPTA;
C) NpenocTaBneHnio He0bX0AUMbIX PECYPCOB;

d) nio6oi Heo6X0OMMOCTU N3MEHEHWIA.

MpunoxeHune A
(cnpaBoyHOE)

MeTpOHOFVI‘-IECKaﬂ npocnexueaemocCTb

A.1 O6L e cBepgeHns

B HacToswweM NpunoxeHuy NnprueefeHa NONONHUTENBHAS MHAOPMALIMS O METPONIOTMYECKON MPOCNEXMBAEMOCTH,
KoTopas npeacTaBnsieT coboit BaxXHeWy KOHLENUUO ans obecneyeHns cConocTaBMMOCTY PE3YNIbTAaTOB U3MEPEHWI
KaK Ha HaUMOHANbHOM, TaK U Ha MeXAYHApPOA4HOM YPOBHE.

A.2 YcTtaHOBNEHMe MeTPOoIornyeckom nNpocnexmnBaemocTu
A.2.1 MeTponoruyeckas NpocnexmBaeMocTb YyCTaHaBIMBAETCS C YY4ETOM 1 MOLATBEP XK AEHMNEM:
a) onpeneneHns N3MepsieMor BeMUMHbI (BENNYMHbI, Noanexaten n3amMepeHunio);

b) OOKYyMEHTNPOBaHHOM HEMPepbIBHOW Lenu KanmbpoBoK, NO3BOSIOWEN YCTaHOBUTL CBS3b C COOTBETCTBYIOLLEN
OCHOBOW [ONs CpaBHEHWs (B Ka4yecTBe TakoOM COOTBETCTBYIOWEA OCHOBbl ANS CPaBHEHUS MOryT BbICTynaTb
HaUMOHa bHbIE NN MEXOYHAPOOHbIE 3TasNIOHbI, a TakXXe BHyTPeHHue (paboyre) aTanoHbl);

C) oueHmBaHMsa HeonpeneneHHoCcTn V|3mepeH|/||7| Ha KaXgoMm aTtane B uenn npocnexmBaemMocTn ¢ npmMeHeHnem
cornacosaHHbIX METOLOB;

d) peanusauumn Kaxnoro stana B LEnuW NPOCNeXmBaeMoCcTW C MPUMEHEHMEM COOTBETCTBYIOWNUX METOO0B, C
nonyyeHVeM pesynbTatoB U3MEPEHUA N CBA3AHHbIX C HUMW 3aperucTpupoBaHHbIX 3HAYEHUI HeornpeneneHHOCTU
N3MepEeHNia;

e) npenocrtasneHunsd na6opaTopV|;|Mv|, peanmsyrowmnmm ognH nnn HeCKOIbKO 3TanoB B Lenn nNpocnexXnsaemMocTu,
[oKasaTenbCTB TEXHNYECKOM KOMNETEHTHOCTN.

A.2.2 CucTtematuyeckass MoOrpewHocTb (MHOroa HasbiBaemasl cMelleHuem) kanubpoBaHHOro obopynoBaHus
YUMTbIBAETCSH MpPU  PacrnpoCTPaHEHUN METPONOrMYeCKoOn NPOCNEXMBAEMOCTU Ha pesynbTaTbl U3MEepPeHui,
nonydyeHHole B nabopatopun. CywecTBYIOT pasfnyHble MexaHW3Mbl A5 y4eTa CUMCTEMaTUYECKOM MOrpewHocTu
N3MEPEHNA MpU pacnpocTpaHeHUn METPONOrMYECKO NPOCNEXMBAEMOCTN.

A.2.3 Ins pacnpocTpaHeHns METPONOrMYECKO MNPOCNEXMBAEMOCTY MHOT AA NMPVMEHSIIOT 3TaNO0HbI, MHpopMaLms
0 KOTOpblX, MPenocTaBNeHHasl KOMMETEHTHON nabopaTopuen, coOepXUT TONbKO 3asiBfieHNe O COOTBETCTBUM
cneunchukauun (6e3 ykasaHus pe3ynbTaToB U3MEPEHWIA M 3HAYEHUA HEONPELENEHHOCTU, CBA3AHHBIX C HUMM).
Peanusauusi gaHHoro noaxofna, B COOTBETCTBMU C KOTOPbIM NpedenbHble 3HAa4YeHus, yKasaHHble B cneundmkaumsx,
MCMONb3YTCSA B KAYECTBE UCTOYHMKA HEOMPEAENEHHOCTM, 3aBUCUT OT:

- TPUMEHEHNA COOTBETCTBYIOWEro npasunna NPpUHATNA peUJean7| Onga yCtaHOBNEHNA COOTBETCTBUA,

- Nocfeaylowero yyeTta ykasaHHblX B cneumgounkaumsax npenenibHbix 3HauyeHuin B BrogxeTe HeonpeneneHHoCTn
nocpencTBoM TeEXHNYECKN obocHoBaHHOro crnocoba.

TexHuyeckoe 0OOCHOBaHME [AHHOrO MOAXO4A 3ak/lYaeTcs B TOM, 4TO npun 3asBneHnn O COOTBETCTBUMU
cneuudpukaunm onpenensieTcs MHTepBan M3MEPEHHbIX 3HA4YeHW, B npefenax KoToporo npu 3agaHHOM YpPOBHE
nosepusa npennosoXnTenbHO HaXoouTca MCTUHHOE 3Ha4YeHue, 1 nNpun 3TOM paccMaTpmuBaeTCsa Kak noboe cmelleHne
OT UCTUHHOrO 3HAYEeHUs, Tak U HeonpeaeneHHOCTb U3MEPEHNIA.
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Tpumep - MpumMeHeHne rupb ¢ NPUCBOEHHbLIM cornacHo TpeboBaHnsiM OIML R 111 knaccom ToYHOCTM 0151
KannbpoBKu Becos.

A.3 [leMOHCTpaLUs METPOJIOrNYECKON MPOCeXNBaeMoCTn

A.3.1 JlabopaTopunm HecyT OTBETCTBEHHOCTb 3a YCTAHOBIEHWE METPONOrMYecKo MpPOCNeXnBaeMocTn B
COOTBETCTBMM C HacTosWWM cTaHpapToM. MeTponorunyeckyio npocnexuBaeMoctb obecrneuvBatoT pesynbTaTthl
KanubpoBku, NpeacTasB/eHHble nabopatopusiMm, COOTBETCTBYIOWMMM HacTosIWeMy cTaHaapTy. CepTUuLNpoBaHHbIe
3Ha4YeHNs cepTUULNPOBAHHbBIX CTaHOaPTHbLIX 06pa3LoB, NPEeACTABIEHHbIX NOCTABIMKaMU CTaHAapTHbIX 06pasLoB,
cooTBeTcTBYlOWME TpeboaHuaM ISO 17034, obecrneumBaloT METPONOrMYeckytlo npocrexunesaemMoctb. CyllecTByoT
pasnunyHble cnocobbl AEMOHCTPaUMM COOTBETCTBUS HACTOSIWEMY CTaHOAPTY: NPU3HAHUE TPEeTbel CTOPOHOMN (Takow,
KaKk opraH MO akkpeauTauuu), BHELWHSSl OUeHKa 3akasyukamy unn camooueHka. K crnocobam, NpuHATBIM Ha
MEXAYHapOAHOM YyPOBHE, OTHOCAT (HO HE OrpaHMYMBalOTCS 3TUM) Cneayowme:

a) KanMbpoBOYHble UM M3MEPUTENbHbIE BO3MOXHOCTW, obecneymBaeMble HaUMOHANbHbIMA METPOOrMYECKMM
WHCTUTYTaMW W Ha3HAYEHHbIMU WHCTUTYTaMW, KoTopble ObiM MOABEPrHYTbl COOTBETCTBYIOWMM MpoLieccam
napuTeTHON oueHKU. Takas napuTeTHas oueHka nposoamtcs B pamkax CIPM MRA (CornaweHvme 0 B3avMHOM
NpW3HaHWK, MOAroToBNEHHOEe MeXayHapoaHbiM KOMUTETOM Mep K BecoB). C Bugamu ycnyr, Ha KOTOpble
pacnpocTtpaHsietcst aeicteue CIPM MRA, MoXHO o3HakomuTbes B npunoxexnun C BIPM KCDB (6a3bl AaHHbIX Mo
K/OYEBbIM CNUYEHUsIM, cdhopMmnpoBaHHoi MexayHapoaHbiM 610po Mep U BECOB), FOe COLepXUTcs nonpobHas
WHpopMaLms 0 auanasoHax v HeonpeaeneHHOCTU N3MEPEeHNiA NS KaX Ao U3 NepeynUCieHHbIX B HEM YCNYT;

b) kannbpoBOYHbIE U M3MEPUTENBHBIE BO3MOXHOCTM, KOTOPbIE NOATBEPXAEHbI NMPU akkpeauTauum B opraHe no
akkpeomtTaumm, ynonHOMOYeHHOM B pamkax cornaweHuns ILAC (MexayHaponHoe cOTpyOHUYECTBO MO akkpeauTtaumm
nabopatopuid) UNM  peruoHanbHbIX  cOornaweHuin, npuaHaeaemblx ILAC, obnapailoT  NOATBEPXAEHHON
MEeTPO/IoOrMYeckolr npocnexueaeMoctblo. CeepeHnss 06 obnactn akkpeautaumm KanubpoBOuHbIX nabopatopwuii
ABNAOTCSA 06WeEeNOCTYNHBIMU 1 MOTYT ObiTb 3aNpPOLEHbl y COOTBETCTBYIOWMWX OPraHOB Mo akkpeanTauum.

A.3.2 CosmecTHas pgeknapaums BIPM, OIML (MexpayHapogHo/ opraHuM3aumMm no 3akoHoOaTesNbHOW
metponoruu), ILAC un ISO 0 MeTponornyeckoin npocCnexmBaemMoCTV COLEPXWUT creuunanbHble yKasaHus no
obecneyeHmnio MeX yHapoAHOro NPU3HAHMS LENU METPOIOMMYECKOR NPOCNEXBAEMOCTM.

MpunoxeHue B
(cnpaBoyHoe)

BaplllaHTbl CUCTEeMbl MeHe O )XMeHTa

B.1 PacwupeHne NpyMeHeHUsi CUCTEM MEHELXMEHTa B Lie/IOM YBENMYUIO NOTPEBHOCTb B NOATBEP X AEHUN TOTO,
4yTO nabopartopun MoryT obecrneumBaTtb OYHKLUMOHUPOBAHNE CUCTEMbI MEHELXMEHTA, COOoTBETCTBYIOWEMN 1 ISO 9001,
M HacToslweMy cTaHiapTy. Takum obpasoM, HacToswuii crtaHmapT obecrneuymBaeT OBa BapwaHTa TpeboBaHwuid,
OTHOCSILMXCS K peanu3auuny CUCTEMbl MEHEAXMEHTA.

B.2 BapuaHT A (cM. 8.1.2) nepeuncnsier MMHMManbHble TPEBOBAHUS K BHELPEHUID CUCTEMbI MEHELXMEHTA B
nabopartopun. BHMaHue 6b1no yaeneHo ToMmy, 4Tobbl BKIOYNTE Bee TpebosaHus ISO 9001, nMetowme oTHOWEHME K
obnactsaM nabopaTopHO OESTENbHOCTW, HA KOTOPbIE PAacnpOCTpaHAeTCs cuctemMa MeHedxmeHta. Jlabopatopuw,
KoTopble cooTBeTcTBylOT TpeboeaHusm ISO/IEC 17025 (pasgenbl 4-7) n BHeOpstOT BapuaHT A pasgena 8, Takum
obpasom, Takxe bynyT B LLeNOM AeiicTBOBaTb B COOTBETCTBUM ¢ npuHumnamu ISO 9001.

B.3 BapuaHT B (cM. 8.1.3) nossonsieT nabopaTtopusiM co3gaBaTtb M MoanepXuBatb CUCTEMY MEHeOXMEeHTa B
cootBeTCTBUU ¢ TpeboBaHusMm ISO 9001 Takum obpasom, 4Tobbl obecrneymBatb M OEMOHCTPUPOBATEL MOCTOSIHHOE
BbiNONHEeHNe TpeboBaHWi pasnenos 4-7. JlabopaTtopun, KOTOpble NPUMEHSIIOT BapuaHT B paspgena 8, 6yaoyT Takxe
pabotaTtb B cooTBetcTBMM ¢ ISO 9001. CooTBeTcTBME TpeboeaHusM ISO 9001 cucTeMbl MEHeOXMEHTa, B pamkax
KOTOpOli cPyHKLMOHMPYEeT nabopatopusi, He sSiIBASIETCS caMo o cebe feMoHCTpaLumeli KOMNeTeHTHOCTM nabopaTtopuu
B OTHOLWEHWN NPenoCTaBNEHNS TEXHUYECKN LOCTOBEPHbIX AAHHbIX U pe3ynbtaTtoB. OTo TpeboBaHWe peanusyeTcs
yepes COOTBETCTBUE pasmenam 4-7.

B.4 Oba BapuaHTa npeanonaratoT AOCTUXEHME TOFO Xe pe3ynbTaTta B npolecce yHKLUMOHMPOBAHNS CUCTEMbI
MEHEeOXMEeHTa 1 COOTBETCTBUS TpeboBaHNAM pa3nenos 4-7.
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MpuMmeyaHne - JloKyMeHTbl, AaHHble W 3anncu SBASIOTCSH COCTaBHbIMM 4acTAMUM  OOKYMEHTUPOBAHHOM
uHcpopmaumm B ISO 9001 m gpyrux cTaHgapTax Mo cCuUcTeMaMm MeHedXMeHTa. YnpasneHve OOKyMeHTamu
paccmatpueaetcs B 8.3. YnpaeneHue sanucamu paccmatpusaeTtcs B 8.4 m 7.5. YnpaBneHue AaHHbIMU, KOTOpPble
OTHOCSITCA K nabopaTopHOli AeaTenbHoCTW, paccMaTprBaetca B 7.11.

B.5 Ha pucyHke B.1 nokasaH npumep BapuaHTa CXeMaTU4Yeckoro npeAcTaBneHust paboynx npoLeccoB
nabopaTopwuu, Kak onvucaHo B pasgene 7.

OBpaUenre C 0FLRKTAMA WENTAHNA ANW KaneSpoBKa C 7.4 _)
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(-/ —————— i’ 1
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PucyHok B.1 - BapuaHT cxemaTunyeckoro npencrasneHns paboymx npoueccos nabopatopum

Mpunoxenne OA
(cnpaBoyHOE)

CBepneHns 0 COOTBETCTBUMN CCbINTOYHbIX MeXAYHAapPpOoAHbIX CTAHAAPTOB MeXrocynapCcrBeHHbIM

cTaHpapTaMm
Tabnvua OA.1
O603HayeHne CCcbloYHOro CrteneHb O60o3HayeHne 1 HanMeHoBaHNe COOTBETCTBYIOWEro
MeXOyHapoOHOro ctaHmapTa COOTBETCTBMSA MEXrocyaapCTBEHHOro ctaHmapTa
ISO/IEC Guide 99 - *
ISO/IEC 17000 IDT FOCT ISO/IEC 17000-2012 "OueHka cooTBETCTBUS.
CnoBapb 1 0bwue npuHLmMnbI"
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* COOTBETCTBYIOWMIA MEXTOCYAAPCTBEHHbIN CTaHAAPT OTCyTCTBYET. [0 ero NpuHSTUS peKoMeHayeTcs
1CNONb30BaTh NEPeBO Ha PYCCKUIA S3blK AaHHOr0 MeX yHapo4HOro ctaHaapTa.

MpumeyaHwe - B HacTosiwen Tabnuie Ucnonb30BaHo Cneaytowee yCnoBHoe 0603HaYeHe CTENEHN COOTBETCTBUS
cTaHmapra:

- IDT - noeHTuYHbIA cTaHZapT.

Bubnuorpacus

ISO 5725-1 Accuracy (trueness and precision) of measurement methods and results - Part 1: General
principles and definitions
(ToyHOCTb (MPaBUABLHOCTb M NPELM3NOHHOCTb) METOLOB U Pe3ynbTaTtoB U3MepeHUn. HacTb
1. OCHOBHbIE MONOXEHMNS 1 oNpeaeneHns)

ISO 5725-2 Accuracy (trueness and precision) of measurement methods and results - Part 2: Basic
method for the determination of repeatability and reproducibility of a standard measurement
method

(ToyHOCTb (MPaBUNBLHOCTb Y NPELM3NOHHOCTb) METOA0B U pe3ynbTaToB U3aMepeHuin. HYacTb
2. OCHOBHOW MeTOon onpeneneHns NoBTOPSEMOCTM UM BOCMPOM3BOAMMOCTU CTaHOAPTHOrO
MeToda namMepeHni)

ISO 5725-3 Accuracy (trueness and precision) of measurement methods and results - Part 3:
Intermediate measures of the precision of a standard measurement method
(ToyHOCTb (MPaBUABLHOCTb M NPELM3NOHHOCTb) METOLOB U Pe3ynbTaTtoB M3MepeHUn. YacTb
3. NpoMexyTo4Hble nokasatenu NPeLn3MoHHOCTN CTaHAAPTHOro METoAa N3MEPEHNIA)

ISO 5725-4 Accuracy (trueness and precision) of measurement methods and results - Part 4: Basic
methods for the determination of the trueness of a standard measurement method
(ToyHOCTb (MPaBUABLHOCTb M NPELM3NOHHOCTb) METOLOB U Pe3ynbTaTtoB M3MepPeHUn. YacTb
4. OCHOBHble METOLbI ONpeaeneHns NPaBnnbHOCTU CTaHLAPTHOrO METOAA N3MEPEHNIA)

ISO 5725-6 Accuracy (trueness and precision) of measurement methods and results - Part 6: Use in
practice of accuracy values
(ToyHOCTb (MPaBUALHOCTbL M NPELM3NOHHOCTb) METOLOB U Pe3ynbTaTtoB M3MepeHuin. HacTb
6. icnonb3oBaHne 3Ha4YeHWi i TOYHOCTY Ha NPakTuKe)

ISO 9000 Quality management systems - Fundamentals and vocabulary
(Cnctembl MeHeaxMeHTa kayecTBa. OCHOBHbIE NOMOXEHNS U CNOBapb)
ISO 9001 Quality management systems - Requirements
(CncteMbl MeHeXMeHTa kadecTBa. TpeboBaHUs)
ISO 10012 Measurement management systems - Requirements for measurement processes and

measuring equipment
(Cuctembl MeHedxXMeHTa wu3MepeHuwii. TpeboBaHWs K MpoueccaMm W3MEPEHUin
n3mMepuTenbHOMy 060pyNOBaHNIO)

ISO/IEC 12207 Systems and software engineering - Software life cycle processes

(MHbopMaLMoHHbIE TexHonoruu. MNpouecchl XN3HEHHOTO UUKNa NPOrpaMMHbIX CPEACTB)
ISO 15189 Medical laboratories - Requirements for quality and competence

(MeanumHckne nabopatopun. CneumanbHble TpeboBaHNs K Ka4ecTBy M KOMNETEHTHOCTM)
ISO 15194 In vitro diagnostic medical devices - Measurement of quantities in samples of biological origin

- Requirements for certified reference materials and the content of supporting documentation
(MeouunHckue wnagenust ans in vitro-guarHoctuku. WamepeHne BennynH B obpasuax
6uonornyeckoro npoucxoxaeHus. TpeboBaHMs K aTTeCTOBAHHbIM CTaHAAPTHLIM obpasuam
N COLEepPXaHuo CONPOBOAMTENbHOM [OKYMEHTaumMm)

ISO/IEC 17011 Conformity assessment - Requirements for accreditation bodies accrediting conformity
assessment bodies
(OueHka cooTBetcTBMS. Obwme TpeboBaHMs K opraHam MO akkpeauTauum OpraHoB Mo
OLEeHKe COOTBETCTBUS)

ISO/IEC 17020 Conformity assessment - Requirements for the operation of various types of bodies
performing inspection
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(Ouenka cootBetcTBMs. Obwme TpeboBaHMs K paboTe pasnuyHbiX TUMOB OPraHoB,
NPOBOASIMX NHCNIEKLIAN)

ISO/IEC 17021-1 Conformity assessment - Requirements for bodies providing audit and certification of
management systems - Part 1: Requirements
(OueHka cooTBeTcTBUS. TpeboBaHusi K opraHaM, NMPOBOASILMM ayauT WM CepTMgUKaumno
cuCTeM MeHexMeHTa. YacTb 1. TpeboBaHus)

ISO 17034 General requirements for the competence of reference material producers
(Obwme TpeboBaHMs K KOMAETEHUMW NPON3BOAMTENEN STANOHHbBIX MaTEPMaNoB)
ISO/IEC 17043 Conformity assessment - General requirements for proficiency testing
(OueHka cootBeTcTBUSA. OCHOBHbIE TPebOBAHMS K MPOBEAEHUIO NMPOBEPKIM KBANMUKaLIMN)
ISO/IEC 17065 Conformity assessment - Requirements for bodies certifying products, processes and
services
(OueHka cooTBeTCcTBUS. TpeboBaHUsi K opraHam rno cepTudrKaumm NpPooyKLMn, NPOLIECCOB
n ycnyr)
ISO 17511 In vitro diagnostic medical devices - Measurement of quantities in biological samples -

Metrological traceability of values assigned to calibrators and control materials

(M3menua MeouumMHCKME ONS ANArHOCTMKM in vitro. aMepeHne BenuuuH B GMONOrMYeckimx
npobax. MeTponoruyeckas NPOCNEXMBAEMOCTb 3HAYEHWIA, NPUNUCaHHbIX KanubpaTopam u
KOHTPO/IbHBIM MaTepmanam)

ISO 19011 Guidelines for auditing management systems
(PykoBogsiume ykasaHns no ayanTy CUCTEM MEHEOXMEHTA)
ISO 21748 Guidance for the use of repeatability, reproducibility and trueness estimates in measurement

uncertainty evaluation
(Ctatnctuyeckme metoabl. PykOBOACTBO MO WCMONb30BAHUIO OLIEHOK MOBTOPSEMOCTM,
BOCMPOM3BOANMOCTU N NPaBUIbHOCTY NPU OLEHKE HEONPEeaeNEHHOCTN N3MEPEHWIA)

ISO 31000 Risk management - Guidelines
(MeHep>xMeHT puckoB. PykoBoaswme ykasaHus)
ISO Guide 30 Reference materials - Selected terms and definitions

(CtaHpapTHble o6pasubl. TepMuHbl ¥ OnpepeneHusl, ucnonb3dyemble B obnacTu
cTaH4apTHbIX 06pasLoB)

ISO Guide 31 Reference materials - Contents of certificates, labels and accompanying documentation
(CtaHmapTHble obpasubl. CoaepxaHne cepTUunKaTos (NacropToB) 1 3TUKETOK)

ISO Guide 33 Reference materials - Good practice in using reference materials
(CtanpapTHble 06pasubl. YCTAHOBMBLIAACS NPaKTUKA NPUMEHEHUS CTaHAapTHbIX 06pasLoB)

ISO Guide 35 Reference materials - Guidance for characterization and assessment of homogeneity and
stability
(CtanpapTHble o0bpasubl. O6bwme ©  CcTATUCTUYECKME MPUHLUNBLL  cepTudukauum
(aTtTectaumn))

ISO Guide 80 Guidance for the in-house preparation of quality control materials (QCMs)

(PykoBoOcTBO MO BHYTpMnabopaToOpHOMY W3roTOBJEHWIO MaTepuanoB LN KOHTPOSS
kavectea (MKK))

ISO/IEC Guide 98-3 Uncertainty of measurement - Part 3: Guide to the expression of uncertainty in measurement
(GUM:1995)
(HeonpepneneHHoctb  uamepeHuin. Yactb 3.  PykoBoACTBO N0 BbipaXeHMWIo
HeonpeaeneHHOCTN N3MePEHNS)

ISO/IEC Guide 98-4 Uncertainty of measurement - Part 4: Role of measurement uncertainty in conformity

assessment
(HeonpeneneHHocTb uaMepeHuin. HYacte 4. Ponb HeonpeneneHHOCTN N3MEPEHNS B OLIEHKE
COOTBETCTBUSA)

IEC Guide 115 Application of uncertainty of measurement to conformity assessment activities in the

electrotechnical sector

(MorpewHocTb  M3MEpPeHWs  NpU  OLEHKE  COrfacoBaHHOCTU  OeATENbHOCTU B
9NEKTPOTEXHNYECKOM CEKTOPE)

Joint BIPM, OIML, ILAC and ISO declaration on metrological traceability, 2011 2)

(CoBmecTHas peknapauus BIPM, OIML, ILAC un ISO o meTponorunyeckor npocnexmsaemoctu, 2011)
ILAC International Laboratory Accreditation Cooperation3)

(Mex oyHapoaHasi opraHusaums no akkpeamtauum nabopatopui)
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FOCT ISO/IEC 17025-2019 O6wwine TpeboBaHUS K KOMMETEHTHOCTU UCMbITaTe/NbHbIX U KaIMbpoBoYHbIX NabopaTopuii (MepensnaHne) CTtpaHunua 34
MpumeHseTcs ¢ 01.09.201983ameH FTOCT UCO/M3IK 17025-2009

(VIML), International vocabulary of terms in legal metrology, 2013

OIML V1:2013
(MexayHapoaHbi cnosapb TEPMUHOB MO 3aKOHoAAaTeNbHOW MeTponorum, 2013)

JCGM 106:2012 Evaluation of measurement data - The role of measurement uncertainty in conformity
assessment
(OueHnBaHMe [aHHbIX U3MepeHuin. Ponb HeonpeoeneHHOCTM W3MEPEeHMs B OLEHKe
COOTBETCTBUSA)

EEE/RM/062rev3, Eurachem4) The Selection and Use of Reference Materials

(BblBOp 1 NCnoNb30BaHNe 3TaNoHHbIX MaTepuanos)
BIPM Sl Brochure 5): The International System of Units (SI)

(Bpowtopa CU: Mex ayHapogHas cuctema eamHuy, (CH), BIPM)

2) http://www.bipm.org/utils/common/pdf/BIPM-OIML-ILAC-ISO_joint_declaration_2011.pdf
3) http://ilac.org/

4) https://www.eurachem.org/images/stories/Guides/pdf/EEE-RM-062rev3.pdf

5) http://www.bipm.org/en/publications/si-brochure/

(Hymepauus cHocok npveeneHa no opuruHany.)
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